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Chairman’s Report =

The past year was a special year for the Joint
Mediation Helpline Office (“JMHO”). In addition to
providing mediation referral services, promoting the
use of mediation among the general public in Hong
Kong and implementing different projects to further
our objectives, the JIMHO has been appointed by the
Government of the Hong Kong Special Administrative
Region (“HKSAR”) as an independent coordinator to
operate the newly built West Kowloon Mediation
Centre (“WKMC”) and to implement a mediation pilot
scheme for resolving suitable Small Claims Tribunal
(“SCT”) cases and other cases with an amount in
dispute not exceeding the jurisdictional limit of the
SCT. | am truly honoured about this appointment and
the JMHO shall use its best endeavor to carry out the
pilot scheme to further promote mediation.

In the past year, the JMHO continued to serve the
mediation industry and the public. We actively sought
new opportunities to strengthen our services and
promote a wider knowledge and the use of mediation
services for Hong Kong citizens. There was a
significant increase in the number of applications for
mediation in the JMHO in the past year, reflecting that
the public has become more aware of the use of
mediation as a dispute resolution method as well as
the services provided by the IMHO.

In addition, I am very pleased to report that, the
JMHO has been granted funding from the Dedicated
Fund on Branding, Upgrading and Domestic Sales

[ b1

Mr. Antony MAN Chi Chuen &R 44

RN el S A G
HER ) S » 2018 F2RFRIY—
o o R T AR PR AR B ER R L i
B~ (A R HE R 5 P R AR R T
L7 H DU B R A AR Ay (A St
EERER ITEE ( TEE, )
BUNZ T Ry M2 BT P8 T LRE i e o
O CTEaEL ) ) 2SR
& aREEE R EE
FrE Y/ NS EERE (T FR
by ) (B2 R A RS 2R
FE R i = F A E R R R A (E ZE 12
(HERARAR S - BB LR Ear a3k

FIEsE > SRR RS T

T Se et & - DU — 20 HEE
it

BE—FE > SRR R
TTIEANN RS - TR
e B BT R e R T R
T2 MR PR AR AR RS - KA
R SR B A AR R S O K A
RSN SEE RS L I
F DR S B I B A SR R iR (Y
s < B e H e s -

BEAh » TR B s > SRR AR
CEGHBENN LEESE
(" TEFE ) EEny "3 Eami



(“BUD Fund”) operated by the Trade and Industry
Department (“TID”) of the Government of the
HKSAR to implement a new project. This project
aims at promoting the brand of “Hong Kong
Mediation” in Mainland China, further expanding the
brand of geographical coverage and
applicability to users, and enhancing mediation skills
for Hong Kong and Mainland professionals and
business entities, for enabling more mediation
business opportunities.

in terms

Also, funding has been granted from the Professional
Services Advancement Support Scheme (“PASS”) for
implementing the ‘“Mediator Mentorship Scheme”
(“MMS”). MMS aims at enhancing the overall
professional standards of the Hong Kong mediators,
especially the newly-accredited ones, by offering them
opportunities to learn from the senior mediators in
conducting and handling real mediation cases.

In 2018, the JMHO co-organised the second Hong
Kong Secondary School Peer Mediation Competition
with the Rotary International District 3450 (“Rotary”)
with a view to equipping students with essential
communication skills, fostering a more harmonious
community and schooling environment. The
competition benefited over 60 students from 17
schools.

Besides, with the support from the Rotary, a teaching
pack named “Communication, Negotiation & Conflict
Resolution” (“CNCR”) has been published. It is
believed that, by promoting and teaching CNCR in
schools in Hong Kong, a peaceable learning
environment and culture for students and teachers will
be established.

Thanks to the support from various parties, the JMHO
was able to develop new projects to expand the service
coverage. = We pay tribute to all our member
organisations and supporting organisations for their
valuable contributions and supports. The opening of
the WKMC and the appointment to the JMHO as the
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independent co-ordinator show the support towards
mediation and trust in the JMHO from the
government. Special thanks are dedicated to our
Directors, the Honorary Advisor, the Judiciary and the
Department of Justice who gave us unfailing guidance
and support. And I also wish to commend the
Honorary Secretary, the Assistant Honorary Secretary,
the Honorary Treasurer, the Honorary Auditor and the
staff at the Secretariat for their hard work, dedication,

devotion and professionalism.

The JMHO has been striving to promote the
development of mediation in Hong Kong for years.
Thanks to the extensive support from different sectors,
the JMHO has reached several milestones since its
inception in 2010. In the coming year, the IMHO will
spare no effort to grasp every opportunity to serve the
mediation industry and the public in Hong Kong.
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Work Review T {E[ClEH

1. General Mediation Services Overview

This year, the JMHO continued to provide
mediation referral services to the general public.
Since its operation in 2010, the JMHO received
720 applications in total. The rate of making
successful referral is 35%, with 252 cases
successfully referred to Participating Service
Providers. 193 mediations were conducted, 80
of which had been settled, exclusive of 28 cases
settled after a written request for mediation had
been made and 1 case settled after mediation
was completed. The overall success rate is 49%.

Nature of Dispute

Business (14.9%), Debt (9.6%), Personal Injury
(8.8%) and Finance (8.6%) are the 4 most
common types of disputes.

1. —RER AR AR R

S FEBERME - FEER
AR PE LR R - B 2010 FEEROT
E5 o M ERELIE 720 HEH
a5 0 Hor 252 THRREHEE S Ga R AR AR S
R LR R 35% - 25 4193
SREAEMFHETT T > B 80 SREET
FOfE > AL 28 SRR E A
BREREER AN - DU 1 SRAERRRSE Rl
TRANIEE - BRI By 49% -

FHRME
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T (8.8%) fis:@h (8.6%) Ryig# A
iy 4 TR -



Nature of Dispute Mg

Business pH3E

Debt %5

Personal Injury A &{5T"

Financial &gt

Inheritance #& 2

Ownership of Property #72£ 4 1
Construction/ Renovation T f2/25(&

Goods and Services Z BB

Rental/ Tenancy Agreement FH<:/fH4Y

Employment/ Salary {fg{/r

Professional Negligence B34 &

Libel/ Slander #5z

Insurance fif5

Building Management 43¢5 B

Damage of Property 484k

Possession of Lands +##7E 5 1

Intellectual Property %135 75 f

Neighborhood #J

Nuisance %1

Compulsory Sale of Land -3t 5afH %

Complain on Government Policy B ERA% ST

Discrimination 5715

9%

Amount of Dispute PR
Amongst all applications, the amount in dispute Hf 35 [ 2 1) F 525 S XH ik & R s — B T
ranges from HK$0.01M to over HK$5M. PGB BT -

Amount of Dispute FHE&%E

mUp to HK$1IM #ir—FE s~ mOver HK$IM #ls—EH gLl & mTBD /58




Source of Applications/ Enquiries

Integrated Mediation Office (“IMO”)/ Mediation
Information Office (“MIO”) of the Judiciary is
the major source of the IMHO’s enquiries and
applications (36%), where 21% of the enquiries
and applications were from Financial Dispute
Resolution Centre (“FDRC”) and 10% of them
got JMHO information from Website.

HEE/ ERRKIR
EAIE SR & R R A AR O
T P B AR R E B R A £ AR
5 36% » 21% 2K 5 < fh &H &7 58 i o0 K
10% 4448 HAG-2 R S ARAY AR -

Sources of Applications/ Enquiries EH&5/ & E2RR

39 3% 3%

m IMO/ MIO & & 3 s /A e

m FDRC <&@l &l &y 3fF 0

= Website 445

m High Court/ District Court 1525 b5/l A 5

= Family/ Friends 2 A/Z

m Gov't Sectors/ NGOs BT P I/ EB T
Lawyer/ Legal Consultant i/ EgIH
Others (e.g. PSP, newspaper) H:Af1(41FHAR IR A 1A,

#)
TV

2. West Kowloon Mediation Centre
(“WKMC”) — Small Claims Mediation
Pilot Scheme (“SCMPS”)

As the independent coordinator of WKMC
appointed by the Government of the HKSAR,
the JMHO is implementing the SCMPS for
resolving suitable cases of the Small Claims
Tribunal (“SCT”) since 8 November 2018.

As at 31 December 2018, there were 60 cases
referred by SCT, 140 enquiries, 21 consultations
and 40 applications. Amongst the 40
applications, 11 mediation cases have been
completed and 12 cases are in progress towards
mediation.

Amongst 11 completed mediation cases, 4 of
them were settled in the mediation session. In
addition, 1 application was settled by direct
negotiation between the parties after they filed
the application for mediation and 1 case was

2. BEAGESRME PO (CHEEGL D
- /NEEEFRETE (TR
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settled after an unsuccessful mediation. The
settlement rate of mediation under SCMPS is
36% while the overall success rate is 50%>.

Nature of Dispute

Amongst the applications received, Water
Seepage/ Leakage (25%), Rental/ Tenancy
Agreement (20%), Goods and Services (20%)
and Business/ Partnership (10%) are the 4 most
common types of disputes.

itk BATRIAE - SoEaT SR ER R
HHy 36% KT EIBERRRThA K 50% -

BRI

BP0 R AT 4 R
R BB K2R (25%) - 48
(20%) ~ ZEMA (20%) MEHE/E
% (10%) -

Water Seepage/ Leakage 27/K/i2 %
Rental/ Tenancy Agreement fH</FH4Y
Goods and Services ZERF
Business/ Partnership P2/ & %
Damage of Property {84
Construction/ Renovation T f2/45(&
Debt $&(

Employment/ Salary {& {5 /57l

Personal Injury A B{&1"

Building Management 3£ H

Nature of Dispute i MEE

25%

3. Urban Renewal Resource Centre
(“URRC”) Pilot Scheme for Community
Venue for Mediation

The Urban Renewal Authority, in support of the
Government's policy to promote the wider use of
mediation to resolve disputes in Hong Kong,
extended the use of its mediation rooms at the
URRC for the URRC Pilot Scheme for
Community Venue for Mediation introduced by
the Working Group on Mediation chaired by the
Secretary for Justice and administered by the
JMHO.

E—uhi |t ERAES ST

_OO
1={1"3

-
=

T B2 Ry SR U e B = (5
FH 3 e A 15 e A R A Uy Y BUR
120 NS e = ol Vi = N ) el W=
FEHEHEE - PSR R ERE R
5N RV AR TAE/ NPT > T
R THY (T —uhiE )
fEo i e ) -

! The settlement rate of mediation under SCMPS refers to the percentage of cases settled in mediation ZfiF ¢

THER Ry X e A2 o e D2 AT SR AV T 43 B

% The overall success rate of SCMPS refers to the percentage of cases settled in mediation, cases settled by
direct negotiation after utilizing SCMPS services and cases settled after unsuccessful mediation S{&|FEEE Y

TR EEFERENEE - (BRSNS R TR BT EZE > R A BTy SRR B 1T

EZERTE 3t -
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The number of enquiries and bookings and time #; % 2018 £ 12 A 31 H - FHfEEHY

used for these rooms for the year ended 31 =y - FH FH 0RO FERSRIAN T ¢
December 2018 are as follow:-

No. of Enquiries and Bookings 7 2] 5z FH F 208

11
10
9
8
7
6
5
4
3
2
1
0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
—H A =ZH WH ®A XA tH AH HhA +H +—H +=H
= No. of Enquiries # 3 = No. of Bookings FH FI K
Time Used (Hours) {FHRER] (ZNEF)
35 31 31
30 28
255 .
25 22
20 16.5
15 115 115
10 7
5
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
—H Z—H =ZA WH ®HA AK~A A AA NH +H +—H +=AH
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Grand Opening Ceremony of the West Kowloon Mediation Centre (“WKMC”)

PE7LEE R O B SIS

WKMC, which is independently coordinated and operated by the JMHO, was officially
launched on 8 November 2018. WKMC is the first mediation centre earmarked for serving
mediation needs in Hong Kong. Its launch symbolised an increased accessibility of
mediation service and a wider use of mediation as a preferred dispute resolution method in
Hong Kong.

HER AR F GBI SN =AY PE S URE SR PRt 2018 4 11 H 8 HIEZBEHR - fERE
B S R A R T B YRR AR P > LR AR KT B ) B (e
BER (S A R AR T -
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Dedlcated Fund on Branding, Upgradlng and Domestlc Sales ( “BUD Fund”)
Ee F1 Hed e ===

The JMHO, the Hong Kong Mediation Council and the Shanghai Commercial Mediation
Center jointly organised a full-day conference entitled “Development, Opportunities and
Future of Mediation in Hong Kong, Mainland and the Belt and Road Regions cum the 4th
Shanghai-Hong Kong Commercial Mediation Forum” on 19 May 2018 at Justice Place of the
Department of Justice (“DoJ”’) in Hong Kong.

2018 4E 5 H 19 H - SRfRELR ~ TG & LB E B O h & BT )
PO T T IR T S - MR ERY S ~ B SR SS VU JE M R
HER I | o

The JMHO also organised a cross-border commercial dispute and cross-culture related
mediation workshop on 3 October 2018 and 22 November 2018 respectively.

SRR ELRIN T AIRY 2018 £ 10 F 3 H k2 2018 4= 11 H 22 HERY 1 Fships SR U Blips L
{EAHRBERER AR AR -
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SME Development Fund (“SDF”*)
INTESERE I

Exhibition booth has been set up at HKTDC Hong
Kong Houseware Fair on 20 to 23 April 2018, Eco Expo
Asia on 25 to 28 October 2018, and HKTDC SmartBiz
Expo on 5 to 7 December 2018 to promote mediation to
other exhibitors and visitors.

A 2018 4F 4 H 20 HZE 23 HEBHE B HEERIEH
fnfEg ~ 2018 4F 10 H 25 HZE 28 HEEIRRIHE
2018 = 12 A 5 HE 7T HEBE XSRS S g
BT o (A S RN TR E AR

2 seminars and 2 workshops were delivered in 2018 in order to equip participants from SMEs
with mediation knowledge and skills.

uK
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Professional Services Advancement Support Scheme (“PASS”)

A D
B iRE

The JMHO set up exhibition booth at the Belt and Road Summit 2018 on 28 June 2018 in
Hong Kong and the Franchising & Licensing Asia 2018 on 18 to 20 October 2018 in
Singapore to promote Hong Kong mediation service to people from different countries.

ARAREAREY 2018 £F 6 H 28 HAEE B —I&&EmE A5t 2018 48 10 H 18 2 20 H4E
HOI B PR Ry s PaC S B P R s B R B (1~ (Rl B T SRS oy N A B P S AR i

¥ e

Joint Mediation Helpline Office

Communication, Negotiation and Conflict Resolution (“CNCR”)

CRER IR - LR IR)

The CNCR Teaching Pack was launched on 12 May 2018 at the “Mediation Education and
Career Life Planning Forum” organised by the Department of Justice.

2018 £ 5 F 12 H » (BERILER - (LMD BMENREGE " HRrEE scE L
A ) JEEh S
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In order to promote CNCR in Hong Kong, JIMHO and the Rotary have organised 5 CNCR
workshops on 11 April 2018, 22 June 2018, 31 August 2018, 24 September 2018 and 6
December 2018 for teachers from secondary schools in Hong Kong.

BEILEME - PR SRR 2018 42 4 H 11 H ~ 2018 £ 6 H 22 H ~ 2018
F8H31H 201849 H 24 HAI 2018 4 12 B 6 HAEEEY T A5 T AR - E2E
KE FEEAERTS L -

Other Mediation Promotion Activities

The JMHO organised an Advanced Mediation
Workshop on 19 March 2018 in order to
enhance the knowledge and upgrade the skills
of mediators in Hong Kong.

SEEAR 2018 AE 3 H 19 HER 1 1 85
PETRERYER M TIEDy - DIINGs K de I &
sl fidg S P I S SR -

Public Talks on the Land (Compulsory Sale for Redevelopment) Ordinance (Cap 545)
(L1t (BEVRENEGER) (FP) (5545 B) LG485
The JMHO co-organised two public talks EfFEE 4R EEZERHE 2018 £ 3 H 23

on 3 March 2018 and 30 November 2018 71 2018 4£ 11 A 30 H AN S-S T
for the general public with the Senior SNBEEEE o

Citizen Home Safety Association.
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The 2" Hong Kong Secondary School Peer Mediation Competition
B EEE T E LR
. The JMHO co-organised the 2™
Hong Kong Secondary School Peer
Mediation Competition with the
Rotary during February and March
2018.
SR BT LY 2018 4F 2 2
3 A& e EE AP
HRARLLE

The JMHO, as a supporting organisation of the
Hong Kong Legal Services Forum 2018, set up
exhibition booth at the event in Guangzhou on 5
September 2018.

s ARG Ry A AT RS 2018 HYSCRY
Hef > 12 2018 4 9 H 5 HEENRERE
fir -
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Financial Report Bf %R

EFCERMERSE N - WP SGERZICEEISUFRORNE - BILTSIRSORE - )

JOINT MEDIATION HELPLINE OFFICE Bt & SR B4Rt
REPORT OF THE DIRECTORS &EE&#{

The directors submit their report together with the audited financial statements for the year ended
31 March 2018.

HRIEEER2018F3H3LH M S E it RS E G I G ek -
PRINCIPAL ACTIVITIES FEE#R

The principal activities of the company are providing and promoting mediation services.
ENANCIERESES Syt i& T e

RESULTS 48

The results of the company for the year ended 31 March 2018 and the state of the company’s affairs at
that date are set out in the financial statements on pages 25 to 35.

AN IR 20184E3 H 31 H IR ERVSEG R 54 H Z AR BEEBIRILY IR A7 e 55 25 2235
H

REPORTING EXEMPTION AND BUSINESS REVIEW
FESRAR S o 5 T AR o B S5 [

The company falls within the reporting exemption for the financial year. Accordingly, the company is
exempt from complying with certain reporting requirements including preparing a business review.

AATINAITUER TG ARl E A EE S ) AR - BRI - AATIIER R
S PSRRI -

DIRECTORS &
The directors of the company during the year and up to the date of this report were:-
AN IR DU R s H IR R Fy

MAN Chi Chuen (Chairman) =77&5 (FJE)
KWAN Wai King Frankie  BE&E&

LEE Tsz Hang AX 7187
LIU Yuk Ling Elaine B
SIU Wing Yee Sylvia ok

TSE Hau Ming Terence 2B EHH
WONG NG Kit Wah Cecilia & S #%E

SIN Kar Yu Jody - ylIka (appointed on 5/11/2018)(j*20184F11 55 HEZH(F)

CHAN Ka Sing 457 (appointed on 28/7/2017 and resigned on 5/11/2018)
(172201747 H28 HIEZAT: J 2 2018411 H5 H g fT)

YEUNG Man Sing P (resigned on 28/7/2017)(J/A 201747 H 28 H g#fT)
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DIRECTORS (CONTINUED) & (%)

Alternate directors (gD Alternate to {0EF

TSE Chi Kin
5B

IO

WONG Yan Amy
E=11/8

LEUNG Wing Fung Joseph

R

CHAN Ka Sing
PRZE R

LAM Wai Pan
PRAE

CHAN Maurice Joseph
BeRERAT

CHEE Wai Hung Simon
A

Melissa Kaye PANG
SRR(E

Sarah GRIMMER

Sarah GRIMMER

Sarah GRIMMER

MAN Chi Chuen

—+=
JONT,

KWAN Wai King Frankie
B

LEE Tsz Hang
R

LIU Yuk Ling Elaine
RS

SIU Wing Yee Sylvia
AN

SIU Wing Yee Sylvia
AN

TSE Hau Ming Terence
AU

WONG NG Kit Wah Cecilia
= R

SIN Kar Yu Jody
ST

CHAN Ka Sing
PRZR

YEUNG Man Sing
B

MANAGEMENT CONTRACTS EHE&4

(appointed on 13/11/2018)
(7% 2018 4 11 H 13 HEZATE)

(resigned on 13/11/2018)
(7% 2018 4 11 A 13 HEHTE)

(appointed on 5/11/2018)
(7% 2018 4 11 H 5 HIEZE(T)

(appointed on 28/7/2017 and
resigned on 5/11/2018)

(2 2017 4.7 F 28 H#EZ(ER
722018 4 11 F 5 HEHE)

(resigned on 28/7/2017)
(7% 2017 4 7 H 28 HE#HF)

The company did not enter into any contract, other than the contracts of service with any director of
the company or any person engaged in the full-time employment of the company, by which a person
or company undertakes the management and administration of the whole or any substantial part of any

business of the company.

PREFEIUEMANTREEEMTIEN AL RAFNFEEM A LRI RIEA L2
R BT B T oy S B BN T &Y
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AUDITOR %8k

The financial statements have been audited by Messrs Roger Kam & Co., Certified Public
Accountants (Practising), who retire and, being eligible, offer themselves for re-appointment at the
forthcoming annual general meeting.

TSR FTE S T AN S AT E Z B - HER GBS ek S 8 E
REg ERE > HRGERIEEEEET -

On behalf of the board

REEET

MAN Chi Chuen Y &R

Chairman F &

Date: 18 March 2019 HHf : 20193 H18H
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INDEPENDENT AUDITOR’S REPORT M1 A% 8 i =
TO THE MEMBERS OF JOINT MEDIATION HELPLINE OFFICE
e & SR F IR NS

(incorporated in Hong Kong with liability limited by guarantee)
(REATMEILNERERAE)

Opinion R,

We have audited the financial statements of JOINT MEDIATION HELPLINE OFFICE (“the
company”) set out on pages 25 to 35, which comprise the statement of financial position as at
31 March 2018, the statement of comprehensive income, statement of changes in general funds and
statement of cash flows for the year then ended, and notes to the financial statements, including a
summary of significant accounting policies.

AAZEEN (PUNERE T2, ) EaEstyIEA 5525 235 H Al & SR SRR (LUT R
TENE ) MR o I AR EAE R 201843 H 31 H MU IR R - BEEZ H LA
FERT AR « AEBIERNREMER - DRI HRENE - O EZ G BORIME -

In our opinion, the financial statements give a true and fair view of the financial position of the
company as at 31 March 2018, and of its financial performance and its cash flows for the year then
ended in accordance with Hong Kong Financial Reporting Standards for Private Entities (“HKFRS for
Private Entities”) issued by the Hong Kong Institute of Certified Public Accountants (“HKICPA”) and
have been properly prepared in compliance with the Hong Kong Companies Ordinance.

BB Ry - ZEMBHRECRERBE R SN (REREFEV SRS EN) HEm
O PHESZE TN E] 201853 H 31 HEIAFSIRNL - K BZE R H LRI BRI R IR i &
WEHEREE (AFFE]) #REH -

Basis for opinion & H.E %

We conducted our audit in accordance with Hong Kong Standards on Auditing (“HKSAs”) issued by
the HKICPA. Our responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are independent of
the company in accordance with the HKICPA’s Code of Ethics for Professional Accountants (“the
Code”), and we have fulfilled our other ethical responsibilities in accordance with the Code. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

HMEMERBE R A G R (FAFEEN) T - WIPUEZFER TRIENVEE
CAEASS | BT U BRI | B0 P {E— DL - (S A
PRIy (HEEGETATERSTAL) (CU N " SPRl ) o SPEILR B AE] > SECE TR
i%%%iﬁﬁi\ﬁ o FAFEME - FMIPFTEENES TR AE 7R Sl & R B T R
ZSWE °©

Information other than the financial statements and auditor’s report thereon

P B e EAR BB o DAY N B e

The directors are responsible for the other information. The other information comprises the
information included in the report of the directors, but does not include the financial statements and
our auditor’s reports thereon.

HAFERFHHMEMNEE - HtER A TR ESGHRENVER - B e fEBER
KRR 3% R HRZ B

Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

PP BB R A WS EAE R - VRN B ZFH A E RS R T A S
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In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact. We have nothing to report in this regard.

M BRI S - WP ELEREEMER » IR T - FEHEM SRS & B 5

REHA LR S TR B PR A IR A BRI AR B P B R SEaR MUY B « BRI TR

g%#ﬂg?’g%géﬁ%ﬁﬁ%E%ﬁ@%%ﬁ?ﬁ%ﬁﬁ%éﬁﬁﬁ MR EREZEE - fE T E
?ﬁ " = °

Responsibilities of directors and those charged with governance for the financial statements

HEOGHEMYBRRARENVEE

The directors are responsible for the preparation of the financial statements that give a true and fair
view in accordance with HKFRS for Private Entities issued by the HKICPA and the Hong Kong
Companies Ordinance, and for such internal control as the directors determine is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud
Or erTOor.

HAFERHARRBEEEGSTAIAGHME (FAEREEBIMEREER) KEE (A
Bl) SmELEE A PRI R - W HEE Ry Ry B ek AR B R R R F s R T 2
PR RS SRR AT AR AT N B R 3

In preparing the financial statements, the directors are responsible for assessing the company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or to
cease operations, or have no realistic alternative but to do so.

(ESRBI B oaly - EREFRFG R A AR SRS IR ] - WATE AR MR Ecs
AR IR - DL SR FRRAACE Ry T AAEE - IRIFE AR B A B REUE RS - SO
L ERRAVE T -

Those charged with governance are responsible for overseeing the company’s financial reporting
process.

A AR R EE AT SRS EE -

Auditor’s responsibilities for the audit of the financial statements

R = T B R BRI R AT

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. We report our opinion solely to you, as a body, in accordance with section 405
of the Hong Kong Companies Ordinance, and for no other purpose. We do not assume responsibility
towards or accept liability to any other person for the contents of this report.

WM EEE - BB HRR AT O ARG RR S 2y A SRR S S HE R
e 0 WAFH RS RAVREETR S - TR (BRAFRG) 5 405 FRITERK S W
{iﬂéﬁﬁ’ﬂ%ﬁ CAERMAR - MM SASR SIS - SHEAHMA LR R EORIEAER

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

SRS ERHIRE BB (RAFETER) ETAVET TIERAE SR FERY
ERBERARRNC - SRR AR EEEEE - AR S I E MR SO Ao v e B S
¥ 2% FH & A RR U 15 il R BT 1 L A &R OB DR O - R R Y 8 R TR AL AT A (F EE K e

23



As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

%g@ﬁ (EREFTREAD ErTRatavEiE T - JVER 7 HEHE - frfy 7 ESEREEEE - 3K

Identify and assess the risks of material misstatements of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

o I AT S SR E B S 1 L B e (7 (K SR i
frLUEE IS LB R - » BT e HUE & G 5 - (F AR %E’J%E’% ° IR
A e B ok~ RIS~ B R ~ IR W/&Eﬁ\ pyEsiEdlZ I A

T X B R 5 i PR e ) Ut 5 S oA s S B R A 1T A B B K 8 B% HEH b o

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the company’s internal control.

M AEEL A ARV ERIZER > DESGHEEVETE - HHIIEIRE B A SN EER A
RMESHREA -

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.

sHEE R et BRI & M R A F H Erat et AR R e B S 2

Conclude on the appropriateness of the directors’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the company’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor’s report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor’s report. However, future events or conditions may cause the company to
cease to continue as a going concern.

=113

._{_,

o
SR
i
DHEFER

StmhanFaiy
S
_rﬂ~

S R RS MR (i - RSP B R S
RLEIE S 0 A B A R AT AR I R A S B T 2 o KR
QR BT FA R - BB o A e A 2 T B R P
TR - e B E R - RIS s R (e b, » 3l e i

B2 L] - P L et = AT + A BT s b i T AL Bl 2 A B P -

Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

%gg BRI - SRS - R > DB RERES A PRI S

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

PrEMEBIESN - TMBUGH R T et Sl auE - 2Pk - EAGETEIE > aiE
BAPTERR G 501 P B2 ARl A A (] B KR

Roger Kam & Co.

HEREETEIER AT
Certified Public Accountants (Practising)

HEGETHD
Hong Kong, 18 March 2019

E » 20193 H18H
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JOINT MEDIATION HELPLINE OFFICE & B INER

STATEMENT OF COMPREHENSIVE INCOME £ W3
FOR THE YEAR ENDED 31 MARCH 2018 #;Z2018F3H 31 H IFFE

Note 2018 2017

D HK$ HK$
Revenue A 4 1,539,409 2,702,267
Expenditure ZH (1,537,463) (2,650,247)
Surplus before tax FRETEIER 5 1,946 52,020
Taxation FRIE 7 - -
Surplus and total comprehensive A4 285
surplus for the year RS R 1,946 52.020

The notes on pages 29 to 35 form an integral part of these financial statements.
F29 2 35 H IYETRE Ryt Bk — &0 -
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STATEMENT OF FINANCIAL POSITION BA#AR M ZR

AT 31 MARCH 2018 j* 2018 ££3H31H

Non-current assets

Property, plant and equipment

Current assets
Other receivables
Cash and bank balances

Current liabilities
Grants payable

Other payable and accrued
expenses

Amount due to a director

Net current assets

NET ASSETS

GENERAL FUND
Accumulated surplus

IERGEE
UE e

RENRE
HAFEHGK
g KR T ER

RENAER
JETEBIRK
LA TR S
&H
JE(f— 2 EEFUR

RENEEFE

BEFE

—REE
FET&ER

2018 2017
HK$ HK$

- 1,221,091
2,326,071 254,513
2,326,071 1,475,604
2,017,700 1,066,056
- 53,123

- 50,000
2,017,700 1,169,179
308,371 306,425
308,371 306,425
308,371 306,425

Approved and authorised for issue by the Board of Directors on 18 March 2019.
FRGH201953 H 18 HAZ M R ATHER 1 -

MAN Chi Chuen &R

Director &=

The notes on pages 29 to 35 form an integral part of these financial statements.

$529 £ 35 HHRERE Ry L s e — T »

WONG NG Kit Wah Cecilia & 5258
Director & 25
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STATEMENT OF CHANGES IN GENERAL FUNDS E< &85

FOR THE YEAR ENDED 31 MARCH 2018 #;22018%3H5 31 H IFEE

Balance at 1 April 2016

Total comprehensive surplus for the year

Balance at 31 March 2017

Total comprehensive surplus for the year

Balance at 31 March 2018

The notes on pages 29 to 35 form an integral part of these financial statements.

292 35 H HURERE Ry LA B e — b

2201654 H 1 H 2 45tR
RERLR G RS
FR20173 F 31 H 2 &tk
RERLR G RS
[A20184E3H 31 H 2 &tk

Accumulated
surplus
FEtEER
HK$

254,405

52,020

306,425

1,946

308,371
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STATEMENT OF CASH FLOWS &R ER

FOR THE YEAR ENDED 31 MARCH 2018 #;% 2018 4£ 3 H 31 HIFFE#

Cash  flows from operating &S EFHHRESRE
activities

Surplus before tax PR &L ER

Adjustments for:- TH H Ea%:
Bank interest income SRTTFIEUA
Depreciation e

Operating surplus before changes &7#& ¢8| &K=

in working capital Btk

Decrease / (increase) in other A FERGERR D 1 (B 0)
receivables

Increase / (decrease) in grants fE(TEBhERIEN/ (FD)
payable

(Decrease) / increase in other payable H:fth i {<f =k K% g {22 FH

and accrued expenses GRZDY) 1 30
(Decrease) / increase in amount due JE{J— 5 EFIECED)
to a director / B4

Net cash generated from / (used in) B EBEIFTEL / (FTEE
operating activities RS R E IS5

Cash flows from investing activities & EBIHIERES R E
Bank interest received EERITHIE

Net cash generated from investing & EEIFTELNE S

activities TR RHE

Net increase / (decrease) in cash and ¥4 RIS EEW Y 3%
cash equivalents vE I (kD)

Cash and cash equivalents at )}(‘E%JH’J&E%&&’E%%

beginning of the year

Cash and cash equivalents at end of PRFERIIRE RIREGE

the year B

Analysis of the balances of cash and ¥4 RIRESEEHYN
cash equivalents BREEOHT

Cash and bank balances W& KR T45ER

2018 2017
HK$ HKS$
1,946 52,020
) 6)
- 1,897
1,944 53,911
1,221,001  (956,193)
951,644 (69,058 )
(53,123) 37,123
(50,000 ) 50,000
2,071,556  (884,217)
2 6
2 6
2,071,558  (884,211)
254,513 1,138,724
2,326,071 254,513
2,326,071 254,513

The notes on pages 29 to 35 form an integral part of these financial statements.

%5 29 & 35 HHYEER: Rt sl — i
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NOTES TO THE FINANCIAL STATEMENTS BAFE#FEHsF
FOR THE YEAR ENDED 31 MARCH 2018 &;%£2018£3H 31 H IFEE

1 GENERAL
— B

The Company was incorporated in Hong Kong as a company with liability limited by guarantee.
The principal activities of the company are providing and promoting mediation services. The
Company’s registered office is Room 322, 3/F, Wanchai Tower, 12 Harbour Road, Wan Chai,
Hong Kong.

AN BB — AR MR AT S » E ST R R R S - A7)
T b B B B D8R B (PR RS2 -

2 BASIS OF PREPARATION OF FINANCIAL STATEMENTS
B BRI AR

The financial statements have been prepared in accordance with the Hong Kong Financial
Reporting Standards for Private Entities (“HKFRS for Private Entities”) issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA”) and the requirements of the Hong
Kong Companies Ordinance. The financial statements have been prepared under the historical
cost convention.

AN 2R ) YT IR E R E A A G 2 (RVERERBI R G EAD) k&
(CAEIRGI) HEDRIMAREL - A BRI S A B BIdR e -

3 SIGNIFICANT ACCOUNTING POLICIES
EEGEBOR

The financial statements have been prepared in accordance with generally accepted accounting
principles in Hong Kong and with accounting standards issued by the HKICPA.

R BHE e RS B L B RN Gat R BB GG RMGH gaHEA R -

() Property, plant and equipment %73 ~ /5 Ko a5

Property, plant and equipment are stated at cost less accumulated depreciation and any
accumulated impairment losses.

VIZE ~ s R i A B BT B & B ERS TR () TR -

Depreciation is charged so as to allocate the cost of assets less their residual values over
their estimated useful lives, using the straight-line method. The following annual rates
are used for the depreciation of property, plant and equipment:-

YIS ~ W5 R tf LB S AMIE P HET A FEEIHE TR S - EEAT RO T

Leasehold improvement Over the term of related lease
R RSEETIRE HAH SR

Office equipment -20%

NG ] -20%

If there is an indication that there has been a significant change in the depreciation rate,
useful life or residual value of an asset, the depreciation of that asset is revised
prospectively to reflect the new expectations.

WMEERITER - (FRFERSEERA EREE - A% &N 8 A LURTE
HTRELE » DAY TEET
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(b)

(©)

(d)

(€)

An asset’s carrying amount is written down immediately to its recoverable amount if the
asset’s carrying amount is greater than its estimated recoverable amount.

W& EMIREEE AR ETEET U el 488 - REEr iR EE TR E H Tl
[B]<%H -

Other receivables At EUL R

Other receivables are recognised initially at the transaction price. They are subsequently
measured at amortised cost using the effective interest method, less provision for
impairment. A provision for impairment of other receivables is established when there is
objective evidence that the company will not be able to collect all amounts due according
to the original terms of the receivables.

HA FEGRTE B )35 8 S RamERL. » H
mﬁﬁﬁ°\ﬁ§ﬁ”ﬁﬁT\T$%
SEE BB R -

Cash and cash equivalents 7 4 & B &2 (EY)

& AU LRSS RIS L2 B SE A T L R SRR
12 B SRR SR Y (R R U (BRI > 73

Cash and cash equivalents includes cash on hand, demand deposits and other short-term
highly liquid investments with original maturities of three months or less. Bank overdraft
is shown within borrowings in current liabilities on the statement of financial position.

Bl Je B S S (VLS 3 EIL ~ SRITFK > Sl A dk =i A == (181 3 P
A= RENINE - R1TE ifﬁ%%ﬁ%i%&@%@¢%1ﬂﬂm°

Other payables ELAE(TZK

Other payables are recognised initially at the transaction price and subsequently measured
at amortised cost using the effective interest method.

HA AR AL 80T > HIRDIEIEARA e Ast & -

Revenue recognition U ARERE

Revenue is measured at the fair value of the consideration received or receivable.
Provided it is probable that the economic benefits will flow to the company and the
revenue and costs, if applicable, can be measured reliably, revenue is recognised in profit
or loss as follows:-

WQ/K?EE?EﬂWQTEFH4@5@4ﬁﬁ§22/\fﬁﬁ§ﬁf§§ B MAARLE] - HULA R A
EI:T'Q__I‘ED‘I‘EA qﬁ)\?ﬁtLj\‘FﬁEE/\ E'jﬁﬁn»u .

(i)  Donation income is recognised when the donation is received.

TR AT AR 05 3 DAREERY, -

(i)  Bank interest income is recognised on a time-proportion basis using the effective
interest method.

SRITA A IR R PR B B IR A ROARREST, -

(iii) Mediation services, seminar income and grant income are recognised when the
relevant services are rendered.

AR ~ R G U ARIE BIU AAE SR AR BRI 5 R -

(iv) Other income is recognised on an actual receipt basis.

HAB AT EPREERIERF DL -
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NOTES TO THE FINANCIAL STATEMENTS BAFE#FEHTsF
FOR THE YEAR ENDED 31 MARCH 2017 2201743831 H L&

3

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) FE&=1EER (%)

()

(9)

Government grants E{F& B

Government grants are not recognised until there is reasonable assurance that the
company will comply with the conditions attaching to them and that the grants will be
received.

R GHAEAL NG EITRA - e BT R - T E LB
&“hh e

Government grants are recognised in profit or loss on a systematic basis over the periods
in which the company recognises as expenditure or the related costs for the grants are
intended to compensate. Specifically, government grants whose primary condition is that
the company should purchase, construct or otherwise acquire non-current assets are
recognised as deferred revenue in the statement of financial position and transferred to
profit or loss over the useful lives of the related assets. Government grants that are
receivable as compensation for costs and expenditure already incurred or for the purpose
of giving immediate financial support to the company with no future related costs are
recognised in profit or loss in the period in which they become receivable.

BURFEBIH S SHEA S8 A 1R 2 TP RS » AN S BUR & BB (E A RE A
R MBS » RPEEORAFEIEE  BiG s B e & E b LR R FBT &R Y
TATABSIR B MR e Ry MR e 2 - N Ry REI B A A P (o P AR S B8 s - R Rl
{8 Fl edR S E A AR AR R Ry T 46 T A2 =] RIES A5 S E& T 4k H 1R AH R R A
ABUFER) » R 1R s P iR -

Employee benefits & T1EF]

Salaries, annual bonuses, paid annual leave, contributions to defined contribution
retirement plans and the cost of non-monetary benefits are accrued in the year in which
the associated services are rendered by employees. Where payment or settlement is
deferred and the effect would be material, these amounts are stated at their present values.

M~ RS - EER  FUE BT BRSO IR R R R R B TR
MHEERR S AL BT o BRI HACRE AN » BEGHELIRESZS] -

The company operates a Mandatory Provident Fund Scheme (the MPF scheme) under the
Hong Kong Mandatory Provident Fund Schemes Ordinance for employees employed
under the jurisdiction of the Hong Kong Employment Ordinance. The MPF scheme is a
defined contribution retirement plan administered by independent trustees. Under the
MPF scheme, the employer and its employees are each required to make contributions to
the plan at 5% of the employees’ relevant income, subject to a cap of monthly relevant
income of HK$30,000. Contributions to the plan vest immediately.

ANEIREER GREIMEATEEE SR RERE (RETRDD) EiE T2 A8
BscAmEAREERTE ( TmestE], ) - mEEstEEHET 2 NEET
] E AR (RET # - MRS sRiaEaTE] - B T 8 BI9H% e SRR AEHI5%AEK
BHEAAMALR LIRAER =587T - sHERVHEOIZRENZ RS -
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NOTES TO THE FINANCIAL STATEMENTS % #:5HeE
FOR THE YEAR ENDED 31 MARCH 2018 #;220185%3 831 H ILEE

3

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) FE&=HBER (&)

(h)

Related parties [

i)

i)

a person or a close member of that person’s family is related to the company if
that person is a member of the key management personnel of the company.

WRZNLEALNFNEZEHZGNE - Z A LRHEATE R AR
il °

a person or a close member of that person’s family is related to the company if
that person has control over the company or has joint control or significant
influence over the company or has significant voting power in it.

LIPS YN s S VAIESE il B VAR S B ik Ul PN 7 DAL A
HEARTERE - ZALBEHITHRER S A F AR -

the entity is a post-employment benefit plan for the benefit of employees of
either the company or an entity related to the company. If the reporting entity is
itself such a plan, the sponsoring employers are also related to the plan.

L ENACIE R NANSIES) ol v v = R a3 B
EANEAR G Rzt &l QTR EBIAY(E EIREA N E AR -

the entity is controlled or jointly controlled by a person identified in (i) and (ii).

BRE 2 () R () Ao |\ A2 sz 2[RIz -

a person identified in (i) has significant voting power in the entity.

(DFTaal N L E A EASREEE -
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NOTES TO THE FINANCIAL STATEMENTS BAE#FEHTsF
FOR THE YEAR ENDED 31 MARCH 2018 &% 2018 &£ 3 H 31 HIFEE

4 REVENUE g A

2018 2017
HK$ HK$
Revenue WA
Bank interest income RATAIEUA 2 6
Contribution from Joint Mediation  FHI & 5 RS AR IF IR
Helpline Office Rt
- cash contribution - 188 28,895 5,000
- in-kind contribution — legal - R IR IR R 84,375 -
consultation fee
- in-kind contribution — manpower - A J1&JEIHEN - 820,000
Donation income ERBA
- Hong Kong Jockey Club Charities - FBEE H2EE(ER
Trust e 451,567 702,932
- Others - HAth 1,500 58,280
Government grant P& 626,050 766,486
MDMPS application fee income (/INEIl Gy SR e st
&) HIEE 3,800 5,800
Mediation appointment income A EU A - 484
Mediation service income gz AR S U 3,500 4,500
Seminar and workshop fee income it & & TAEHTUL A 274,285 295,979
Service income ARFBHCA 24,435 12,800
Sponsorship income =EULON 41,000 30,000
Total revenue FUA 1,539,409 2,702,267
SURPLUS BEFORE TAX fai &gk
Surplus before tax is stated after charging the following:-
AT & ER IR N IEE -
2018 2017
HKS$ HKS$
Advertising and promotion &S M EEEH 180,542 251,990
Auditor’s remuneration FEtE - 17,540
Depreciation e - 1,897
Seminar workshop e & TAEY 28,554 283,526
Staff costs:- B TR A:-
- salaries and wages -He N TE 866,216 1,746,651
- contributions to retirement scheme - B{RETEIHLEK 71,036 36,084
Venue expenses S & 68,354 30,341
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NOTES TO THE FINANCIAL STATEMENTS BAFE#FEHTsF
FOR THE YEAR ENDED 31 MARCH 2017 2201743831 H L&

6

7

DIRECTORS’ REMUNERATION EETifii4

Directors’ remuneration disclosed pursuant to section 383(1) of the Hong Kong Companies
Ordinance is as follows:-

RIS (QEIRET) FE383(DIFRFUE BNV ESEMEEFENT -

2018 2017
HK$ HK$

As directors {E &S5 i ]
For management /E &/E & ) )

TAXATION #I8
No provision for Hong Kong profits tax has been made in the financial statements as the

company is exempt from Hong Kong Profits tax under section 88 of the Inland Revenue
Ordinance (2017: HK$Nil).

ARNEIRE (FRBsRET) Bo8IRIERR ST EENGHE - NI R BB FGH(E L
{# (20174 ) -

No deferred tax has been provided in the financial statements because there were no temporary
differences at the reporting date (2017: HK$Nil).

HpMER S HIA M E R > NI Bk T R IR AR TR A
(20174 = 4HE) o
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NOTES TO THE FINANCIAL STATEMENTS BAFE#FEHsF
FOR THE YEAR ENDED 31 MARCH 2018 #;%220185%3H 31 H I

8

10

PROPERTY, PLANT AND EQUIPMENT 3£ ~ &5 B &t

Leasehold Office
improvement equipment Total
BEK
IETE FAEHE =
HK$ HKS$ HKS$
Cost A
At 1 April 2017 and 20174 H 1 H
31 March 2018 201843 H 31 H 62,403 57,706 120,109
Accumulated
depreciation HEHITE
At 1 April 2017 and 220174 H 1 H
31 March 2018 201843 H 31 H 62,403 57,706 120,109

Net book value FEEHE
At 31 March 2017 #2017 43 A 31

31 March 2018 20183 H 31 H - - -

AMOUNT DUE TO A DIRECTOR JEff—&EEZIE

Amount due to a director is interest-free, unsecured and has no fixed terms of repayment.

JEN —HESIRE RS - S O EIEER R -

COMPANY LIMITED BY GUARANTEE #&{#ERAHE

The company was registered as a company with liability limited by guarantee. In accordance
with Article 7 of the Company’s Memorandum of Association, the company was incorporated by
member’s guarantee with every member’s liability not exceeding HK$100.

RNFREALEMRILERAIRAE - RAE (HEER) B > FAATEEHEE
PECRAKIL - B8 BIERRIEN R NEEEN1000T -
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PRI GRERUE TEEE - SfFE RS AR R BRSO |

(In alphabetical order #524X FEHIEF)
Organisations

Architectural Services Department

Business-School Partnership Programme of Education Bureau

FERE e

Centre for Restoration of Human Relationships

{RAIER = IR L

Commercial and Economic Development Bureau RE S R & i Iy
Consumer Council FHEERERY

Clyde & Co HASHRENTT
Department of Justice AR

Fangda Partners JTERETE BT
Financial Dispute Resolution Centre SR A&y SRR T
Hong Kong Catholic Marriage Advisory Council HFAANTIEE e
Hong Kong Family Welfare Society TR IR
Hong Kong Institute of Certified Public Accountants EAGETEIAS
Hong Kong Institution of Engineers T TR

Hong Kong Legal Training Institute

AR 2

Hong Kong Mediation Accreditation Association Limited

TR AR AR A E

Hong Kong Trade and Industry Department HFHARTEESE
Hong Kong Trade Development Council HAEESRER
JAMS JAMS

Legal Aid Department EERINE

Rotary International District 3450

PRHkiEm 3450 Ml

School of Law, City University of Hong Kong

B AT REA R

Senior Citizen Home Safety Association EEZETE

Shanghai Bar Association ST
Shanghai Commercial Mediation Center BB E g
Shanghai Jiao Tong University BExXm e

Shanghai Kai Sheng Mediator Academy

Frgg R B B SRR AR 0
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Shanghai Municipal Bureau of Justice

EEAEER

Shanghai Municipal Commission of Commerce ETEREES
Shanghai No.1 Intermediate People's Court PR HE PR ANRER

Support and Consultation Centre for SMEs

/NS SR EARR S UL

Supreme People’s Court of the People’s Republic of China

g N RINIEIR = A RAERE

The Judiciary of Hong Kong HAE]EME
Urban Renewal Authority TEEEE
Zonk Ltd Zonk Ltd

(In Alphabetical Order of Surname) ( LAZEX HELCHESY)

Individuals

Mr. Lung Gwun Ting, Bryan

FEFE A

Mr. Lee Pak Sing Simon, BBS A LAE » BBS
Ms. Eliza Ning EFHEL A
Dr. Peter Pang PSR EE
Mr. Wong Wai Tung FIER AL
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Contact Figg H7xA

ADDRESS ik

1. Room 322, 3/F, Wanchai Tower, 12 Harbour Road, Wan Chai, Hong Kong
FHRBFARE 2RBTBUTAE3IE 322 =

2.  West Kowloon Mediation Centre, 2 Ying Wa Street, Sham Shui Po, Kowloon
FURERKEP B EEL 2 SRPE SLRE R 0

TELEPHONE E:E
1. (852)2901 1224
2. (852) 3893 9069

FAX 51X
(852) 2899 2984

EMAIL EE;

1. email@jointmediationhelpline.org.hk

2. mediation@jointmediationhelpline.org.hk

WEBSITE $45

www.jointmediationhelpline.org.hk

FACEBOOK E&

www.facebook.com/JointMediationHelpline
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