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From The Hong Kong Bar Association

In the past 5 years, the Joint Mediation
Helpline Office [(JMHO) has provided
mediation referral service to the people
of Hong Kong on non-profit making basis.
| am confident that in the years ahead,
the JMHO will continue to serve Hong
Kong, and achieve greafer success in the
areas of promotion of mediation as an
effective means of dispute resolution.

The Hong Kong Bar Association (HKBA) is
committed to promote the effective use
of mediation and arbitration in resolving
local and international commercial
disputes. On behalf of the HKBA, | would
like to congratulate the JMHO on its 5th
anniversary and wish the Office every
success in its efforfs fo uphold Hong Kong
SAR as a center for dispute resolution in
Asia Pacific Region.

Ms Winnie Tam SC
Chairman

The Hong Kong Bar Association
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From The Law Society of Hong Kong

On behalf of The Law Society of Hong Kong, | have great
pleasure in sending this message of congratulations to
Joint Mediation Helpline Office (JMHO) in reaching its 5th
Anniversary.

On this special occasion, | congratulate the JMHO again
on its achievements, and wish to extend to them my best
wishes for every success in its future endeavours.

Thomas So
President
The Law Society of Hong Kong
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The Hong Kong Institute of Architects

Congratulatory Message
The 5th Anniversary Celebration of
the Joint Mediation Helpline Office

On behalf of the Hong Kong Institute of Architects, | would like to offer my
warmest congratulations to the Joint Mediation Helpline Office (JMHQO) on her
b5th Anniversary celebration. We also take this opportunity to express my
appreciation to your significant contribution to the effective use of mediation in
resolving local and international disputes in professional and commercial
industries.

| sincerely wish the JMHO and its members every success in their future
endeavors.

R L~V

Vincent Ng, JP, FHKIA, Registered Architect, APEC Architect
President
The Hong Kong Institute of Architects

Patron : The Honourable Leung Chun-ying, Chief Executive, Hong Kong Special Administrative Region
A Membar of The Intemational Union of Architects (UIA), Cammonwealth Association of Architects (CAR), Architeets aagcaa Councll Asia (ARCASIA) and Asia-Pacific Economic Cooperation, Architect Project

FAmaRERE 1104 i3 5 138 o ek B e b e s o001 %
19th Floer. One Hysan Avenue, Causeway Bay, Hong Kong Rﬂon’ ?Dﬂ‘l FHD-FH Wlng China Architectural Cultural Centre,
T. 2511 6323 F: 2519 6011, 2518 3384 13 Sanihe Read , Haidian Distict, Bajing

W hitp:/iwww.hiia.net E n<asoc’bn-:ao:hx TIF: fae-m'aﬁoa 2219 E hk\a:q(: -secidhkia.nel
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From Senior Citizen Home Safety Association
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Senior Citizen Home Safety Association wishes to congratulate the Joint Mediation Helpline
Office ("JMHQ") on its 5th Anniversary.

The Association is commissioned by the Hong Kong Government in providing support fo
elderly owners who are affected by compulsory sale for land redevelopment. Over the past
five years, JMHO has offered professional support to seniors who are affected by compulsory
sale of their properties, and have demonstrated the effectiveness of the use of mediation
for dispute resolution. We thank JMHO for caring for seniors in Hong Kong, and we wish
JMHO many successes in the years fo come!

Irene Leung
Chief Executive Officer

Senior Citizen Home Safety Association



From Edward Shen, Former Director of JMHO

Being the then Chairman of the Contract and Dispute Resolution Committee of the Hong Kong
Institute of Architects, | was HKIA's representative on the Board of Directors of the JMHO. From its
first incorporation in April of 2010, JMHO members and staff have worked tirelessly to provide assis-
tance to parties seeking fo settle disputes by mediation, to promote and advance mediation as a
means to resolve disputes, and to enhance knowledge and skills in the effective use of mediation
in both local and international disputes.

On this fifth anniversary of JMHO, | wish to give my heartiest congratulations and commendation
to all the professional bodies that constituted JMHO for a job well done, and frust JMHO will contin-
ue to serve the community with the best mediation service and assistance.

Edward Shen
Executive Director
for SRT (S&P) Architects Ltd
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Congratulations to

Joint Mediation Helpline Office
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on its S5th Anniversary

With compliments

THE HONG KONG INSTITUTE OF
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Jomt Dispute Resolution Commuttee
Joint Panel of Arbitrators
Joint Panel of Mediators

http://www_jdrc.com.hk/
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Congratulations to

Joint Mediation Helpline Office

on its Sth Anniversary

Hong Kong Institute of Arbitrators
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The Law Society of Hong Kong
Mediation-Related Services

Promotion of Mediation:

The Law Society of Hong Kong (“Society™)
fully recognises the benefits of mediation and
strongly believes that solicitors who act as
“Advocates in Mediation” and “Solicitor-
Mediators” do play an important role in the
development of mediation in Hong Kong.
To enhance the standard of mediators, the
Society takes the lead in setting the best
practice of the mediation profession and the
standards of mediators. The Society offers a
range of mediation services to the public,
such as:

Mediator Nomination Scheme:

The Society maintains two panels of
admitted mediators, namely the Panel of
Admitted General Mediators and the Panel of
Admitted Family Mediators. A list of
mediators on these two Panels is available on
the website of the Law Society. Parties can
jointly apply to the Society for nomination of
a Solicitor-Mediator to handle their cases.

Mediation Helpline and Enquiries:

The Socicty provides enquiry service on
mediation and related matters to the public
through the Mediation Helpline (Tel: 8200
8002) and public enquiry services.

Training:

The Society also provides a range of training
programmes on mediation and alternative
dispute resolution methods.

Enquiry:

The Law Society of Hong Kong

3/F, Wing On House,

71 Des Voeux Road, Central
Telephone: (852) 2846 0582

Fax: (852) 2845 0387

E-mail: mediation@hklawsoc.org hk
Website: http://www.hklawsoc.org hk
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Hong Kong Mediation Centre

Congratulatory message from Hong Kong Mediation Centre

Hong Kong Mediation Centre (HKMC) would like to extend our warmest
congratulations to the Joint Mediation Helpline Office (JMHO) on the oc-
casion of its 5th Anniversary. Congratulations on reaching an important

milestone with finesse.

Over the past 5 years, the JMHO has been devoting itself fully to promote
effective use of mediation in dispute resolution. We are very impressed
by your constant effort put in assisting parties who seek to settle disputes
by mediation, and your contribution in enhancing knowledge among
professionals in the field of mediation. We sincerely express our appreci-
ation and heartfelt gratitude to the JMHO for its exceptional accom-
plishment in these years. We wish the JMHO all the success in its future

endeavors.

Hong Kong Mediation Centre
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Congratulations to

Joint Mediation Helpline Office

on its Sth Anniversary

The Chartered Institute of
Arbitrators (East Asia Branch)

With compliments
of

Financial Dispute Resolution Centre

The Hong Kong Mediation Accreditation Association Limited ("HKMAAL") would like to extend our
warmest congratulations to the Joint Mediation Helpline Office (JMHO) on the occasion of its 5th Anni-
versary.

Over the past 5 years, the JMHO has provided assistance to parties seeking to settle disputes by medi-
ation. It has made good progress in advancing mediation as a dispufe resolufion mechanism and
providing mediator referral services to disputing parties. We sincerely express our appreciation and
gratitude to the JMHO for its contfribution to Hong Kong's mediation industry. We wish the JMHO every
success in its future endeavours.

Hong Kong Mediation Accreditation Association Limited
November 2015
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Gary Sos ¢ Chambers

Gary Soo's Chambers was first set up in 2004 as a boutique set of chambers
with the focus on areas of civil litigation invelving commercial and
construction disputes, international arbitration and other forms of
alternative dispute resolution.

Our practice has by now expanded to include other areas of laws for the
needs of our clients.

sabpssaw ,siosuodg

Barrisier-ai-Laws

Gary E.L. 300 Vincent ML.E, LI

Andrew HE. HUNG Eric Y.M. CHUNG
Harrison C.H. CHEUNG Henry C. TSIN

Honic H.E. IP Oscar E.5. TAN

Solomon L.F. LAM Maithew W.W. CHEUNG
Vincent 8.C. CHAN

Rooms 2106-08, Tower One, Lippo Cenire, (Jueensway, Admiralty;, Hong Eong.
iz +852 28696325 £ +352 28696302 e emaillpschambers.hk  w: www.gschambers.hlk

hklt'ﬁ%:‘%@%%ﬂ%ﬁ
I Hong Kong Legal Training Institute

“Legal training always is the crucial difference.”

To this end, Hong Kong Legal Training Institute (HKLTT)
is dedicated to providing stimulating experience in legal
training and continuing professional development with a
view to equipping all participants with the essential
knowledge and skills for effective and practical applications.

Room 503, Tower Two, Lippo Centre, Queensway, Admiralty, Hong Kong.
t: +852 2869 6325 f: +852 2869 6302 e: emall@hklthk w: www.hkltihk
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Foreword

HIS

We have the pleasure to present this 5th Anniver-
sary Special Issue and 2015 Annual Report of the
Joint Mediation Helpline Office ("JMHO") to cele-
brate and reflect on the advances made by
JMHO in the field of mediation over the past five
years. The tradition for 5th Anniversary often has a
theme of Wood. Wood symbolises strength,
solidarity and warmth. We are grateful that JMHO
has been blessed by these values in its past five
years, and has aspired to share these values with
all its partners and service recipients in the medi-

ation industry.

Back in July 2010, The Hong Kong Mediation Coun-
cil, the Hong Kong Bar Association, the Law Soci-
ety of Hong Kong, the Chartered Institute of Arbi-
trators (East Asia Branch), the Hong Kong Institute
of Arbitrators, the Hong Kong Institute of Archi-
tects, the Hong Kong Institute of Surveyors and
the Hong Kong Mediation Centre joined hands to
set up the JMHO. The mission was to provide
one-stop mediation referral services for parties in
need of mediation services, and serve as a plat-
form for operating various kinds of mediation
services and schemes fo enhance mediation as
an effective dispute resolution mechanism. All
services provided by JMHO are on non-profit

making basis.

MELE  BEWBEARDSE
B (JMHO ) 7 ¥ % %38, 1 7
Y FHEHAL - HEIMHO
BREEETAERERTIRESR
2015 RERBEEERFHIN
KR -EHL AAEEARE
EETSHNRGE RBEN
B EE&MEBEE - IMHOZE R
ERFE—EFNTER  HEE
FEE  EEFBERNREME
FAEBRARL  HEFABER
HREHHERAK  BBEE -

201047H » EHWEY - F
HBAREMAY  FHEME -
REFHREY (RELE)F
EHRARY  FHEENS
T FHABMBEREEN
B LOMFRILTIMHO B
EATEABRBRBOALTRE
— AN ABRENRE - F5
R 81 [ i o R R 5 Bk B B
HETE  BMEERAEERW
FHBRBEE - IMHORZH®
FERBYLUIELF AER -



Anniversaries always provide an opportunity for reflec-
tion. From humble beginnings, JMHO worked its ways to
serve the public in need of mediation under public or
charitable funding. It experimented innovative media-
fion schemes (such as the now-concluded Pilot Media-
tion Scheme under the Land (Compulsory Sales for
Redevelopment) Ordinance (Cap 545), and the newly
incepted Minor Dispute Mediation Pilot Scheme]). It
ventured projects to promote Hong Kong mediation
across mainland China, organized workshops and
conferences for professionals and Small and Medium
Enterprises (“SME"), arranged exhibitions and trainings
to advocate the use of mediation, promoting the newly
enacted Mediation Ordinance (Cap.620) in 2013, and
conducted many other jobs and projects to advocate
the effective use of mediation in resolving local and
international disputes. All these require generous
support from funding partners, and many efforts and
confributions from friends and partners, fowards whom
we forever owe our big debt and gratitude.

Anniversaries are also a time for looking forward. Since
its inception, JMHO has been juggling with limited
resources, without backup from long-term, stable funds.
These are severe constraints that JMHO has to battle
and resolve before it could continue its missions and
tenure. No doubt JMHO and its secretariat will keep
working on all the on-going projects and commitments
with their best efforts and courage. They shall also spare
no effort in pledging for additional resources and forg-
ing new partnerships, to enable it fo advance new
frontiers and embrace further challenges. The goal is to
realize the missions endowed by its founding members,
i.e. fo promote mediation as a dispute resolution, with-
out having fallen by the wayside. To this end, we shall
continue to count on all your kind support and, as
always, we shall pay our highest tribute to all your price-
less contributions.

This special edition for the 5th Anniversary of JMHO is
dedicated to all past, present and future fellow part-
ners, friends, supporters and office bearers of JIMHO. To
JMHQO, the past five years have been a meaningful
journey. We are sure the coming years will be just as
exciting.

BANER r aANEH FELIEE
EEHERBENFHE - IMHO—ER
BT LARAMEEESAEEE
o RIR AR IR BB E R
H#TRRAESE > WESRKN (i
(AEFNBEMAEFEN) BH) (8
545%) WRESCHEE  LERFHERN
NBYBABYUHE - A THRELE
201344 %M (FAMEH) (8620
) JMHOTE W B B & 1 38
BRE AEEAL IS ERS
BRI ZHEREHEN&ERE -
IREREHER - 4 - IMHOZR
BHETPH T EReE - EERARME
ABEBRBREMIBEREHRLG S E -
L ERE  BEEEEEIEAENES
BB BERSTRWEIEN &
il R BEEENR -

AR BEFXR BELSFA®
RBERRHIFRM - BRILURK
JMHOAEXA# - RERMTREL
HEXHR HATESEMERAESR
EIfE BERLABEBNER  EE
BH IMHORHBBRETEMTER
Friastl  wRIET-HRE T
BEANERNELFOBERR -
Da R aEs  MEERNHhH -
JMHOSZE MBAI & &K R el E oy {H oy
——REAREERSPEBERT R
2= B RMEBEEFRMEMNX
B MEEAMNLE -

BRELARERSE HENHERE
EEBME - FR - XHENIMHOE
HERARELSET - BERE -
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Highlights of Our 5-year History and Milestones
18 25 S o Bl 2B X [O] Bl I BB 72 0%

2010

I. JMHO Opening Ceremony on 12 July 2010
RoBEEMmINBEREFASHEIE 2010F7H12H
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— 2011

I. Opening Ceremony of Pilot Mediation Scheme under Land

(Compulsory Sale for Redevelopment) Ordinance (Cap 545) on 27 January 2011

(I (BEHMZEREMEHNES) Rl (FS5455) AWTS
st S| EIE 2011 F1H27H

’ (B 728 ) R A -
Qe gpman ERERTMRIBHTE

L eedewclopment) Ordinance -
pilot Mediation Scheme 2rd Outreach Support Service for Elderly Owners

Il. One-day Conference in Hong Kong - “Mediation Practice Model
after Civil Justice Reform” on 4 April 2011.
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I. The 1st Shanghai-HK Commercial Mediation Forum on 3 March 2012
F—EREBEHRRIE 2012F3H3H
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Il. One-day Conference in Huizhou - “Mediation in Hong Kong -
Your Options” on 23 November 2012

“EigdliE —melEE” HEIe (Fi) =2012F11H23H

Vi

wer N IRE

CESE TN




-_— 2013 ———nrnrnre——n—rp—r—

I. Mediation Conference in Hong Kong - “The Amazing Changes with
the New Mediation Ordinance and Latest Development in Hong Kong
Mediation” on 17 December 2013.
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Il. Visits from foreign delegates
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2014 —bm——"-"o———-—"----——

I. Mediation Week 2014
a) Financial Dispute Resolution Centre - Opening day on 26 March 2014

ERfMIAEDIN—RREB 2014k 3H26H

b) Seminar for Civil Aid Service on 23 March 2014

BRTSEIRFM2ENNGEE 2014F3H23H

Il. Exhibition Booth (Hall 1E-B13) and seminar at "The World SME Expo"
organized by HKTDC on 4-6 December 2014

Hi883E —TEEDINEES) RS (RSE1E-B13)
[ZiiE 2014F12H4-6H




I1l. One-Day Mediation Conference "Mediate Disputes to Enhance Harmony in
doing Business between Hong Kong and China cum the 2nd Shanghai-Hong

Kong Commercial Mediation Forum on 27 November 2014
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IV. Visits from foreign delegates
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TODAY’s JMHO
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3 Annual Report 2015
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= THE BOARD OF DIRECTORS

il =5
Chairman I [§ Member Organization B S i#8
Mr. Antony MAN Chi Chuen Hong Kong Institute of Surveyors
MERKE EEESmEE

Directors 5

Mr. Frankie KWAN Wai King” Hong Kong Mediation Centre
MmEEE EEFMBPIL

Mr. Alex LAI Yip Hung Hong Kong Institute of Architects
REREE EEREMES

Mr. Richard LEUNG Wai Keung Chartered Institute of Arbitrators (East Asia Branch)
REHEE RETHER(RESR)

Mr. Paul SHIEH Wing Tai SC Hong Kong Bar Association
AXESEE, SC BEEAKEALS

Ms. Sylvia SIU Wing Yee, JP Hong Kong Institute of Arbitrators
WmaERt, KFEHL EEMPHIZS

Mr. YEUNG Man Sing* Hong Kong Mediation Council
BXBXE EEARS

Ms. Cecilia WONG NG Kit Wah The Law Society of Hong Kong
BERRELL EERAS

Immediate Past Directors Bj{fZ£=

Mr. Andrew CHIU Ka Yin Hong Kong Mediation Centre
HREXE EEMBEDO

Ms. Jody SIN Kar Yu Hong Kong Mediation Council
HimF L EEWARE

" Date of Appointment: 6 January 2015 ZERAH : 20154 186A
* Date of Appointment: 27 August 2015 Z{EHHE : 2015F8827H



Alternate Directors {£fiE=%
Ms. Chiann BAO

ERTT

Dr. Simon CHEE Wai Hung
hEEEE

Mr. Nelson CHENG Wai Hung
BEEEE

Ms. Amy WONG Yan~
Emit

Mr. Osmond LAM Kwok Fai
EE &

Mr. Lawrence LEE Tsz Hang
FFWHEE

Mr. LAM Sek Kong

s EE
Ms. Sylvia SIU Wing Yee, JP

mHERL, KATFaL

Hong Kong Mediation Council

EERRg

Hong Kong Institute of Architects

BEEEEMEY
Hong Kong Institute of Surveyors

EENESMEY 9
Hong Kong Mediation Centre =
Eagil) ) o
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Chairman’s Message

+ [R HiEE

Mr. Antony MAN
X miE

The year of 2015 marked the 5th anniversary of the Joint
Mediation Helpline Office (“JMHQO"). While celebrating the
modest achievements it has attained in the past five years,

JMHO strived to live up its mission to promote mediation in
Hong Kong. while continued to juggle with limited resources
in providing affordable and accessible mediation services
to the public. In this remarkable year, JMHO implemented
several projects to promote the use of mediation as an
alternative dispute resolution method in Hong Kong and the
mainland China, at the same time maintained its daily,
readily accessible mediation referral services for the public
in need. In addition, JMHO ventured into new funding
opportunities, and launched a brand-new mediation pilof
scheme for resolving minor disputes through mediation. | am
pleased to report that, amid resources consiraints and
increasing competition in the mediation industry, JMHO has
been able to accomplish its goals and deliver impressive
achievements in the past busy year.

Minor Dispute Mediation Pilot Scheme
(MDMPS)

JMHO has successfully applied for funding from the Hong
Kong Jockey Club Charities Trust for the launch of this new
mediation pilot scheme. The scheme aims at providing
mediation promotion and services for resolving disputes
under HK$100,000, including arranging the provision of
mediation services at a proportionate cost to the parties in
need. JMHO independently administers the scheme. The
scheme commenced on 2 November 2015, and is scheduled
to run for 2 years. We are encouraged fo note that, so far
JMHO has received over 60 enquiries about participation in
the scheme, and 4 cases have already been referred to
mediation under funding support from the scheme. To
effect wider promotion of the MDMPS, JMHO will arrange
radio broadcasting, bus television advertfisement, public
talks and other publicities to reach the public and invite
appropriate parties to utilize the scheme.

2015 F 2 & FAMBEEMNHAE (JMHO)
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The MDMPS is first of its kind in Hong Kong. It is expect-
ed that the MDMPS can assist parties in need to resolve
minor disputes through mediation instead of litigation,
so as to save money and time, and enhance social

harmony.

Dedicated Fund on Branding, Upgrading
and Domestic Sales (BUD Fund)

JMHO continued to actively implement the BUD Fund
project in the past year. The project aims at enhancing
the overall competitiveness of Hong Kong Mediation as
a brand to all inveolved in the Mainland market. Funding
is granted by the Trade and Indusiry Department of the
Government of HKSAR. In 2015, JMHO organized the
"Advanced Mediation Skills Workshop" on 10th Septem-
ber 2015 to highlight the skills and methods needed for
resolving cross-border mediation. It has also collaborat-
ed with the authorities and commissions in the mainland
China to co-organize one seminar in Shenzhen on 29th
June 2015 and another seminar in Zhuhai on 22nd Sep-
tember 2015, both for promoting mediation skills and
rules for resolving cross border commercial disputes, in
particular in Free Trade Zones in mainland China.

The BUD Fund project is conducive to steering closer
and wider cross-border cooperation between media-
tors, professionals and small and medium enterprises in
Hong Kong and the mainland China. It is expected that
these exchanges can encourage wider use of media-
fion to resolve disputes in China's economic and free
frade zones.

SME Development Fund (SDF)

Under funding received from the Trade and Industry
Department of the Government of Hong Kong, JMHO
organized a seminar for the small and medium enter-
prises (SMEs) on 11th December 2015, promoting media-
fion in resolving customer complaints faced by the
small and medium enterprises (SMEs). The seminar
received enthusiastic support from SME participants. It
is expected that until June 2016, JMHO will deliver 5
seminars and 1 conference for the promotion of media-
tion among SMEs.
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Professional Services Development Assis-
tance Scheme (PSDAS)

In August 2015, JMHO has successfully completed the
PSDAS, as marked by the publication of the mediation
booklet, "Mediation & Dispute Resolution handbook
(Second Edition)". The booklet provides valuable infor-
mation and practical guidelines, and insightful com-
ments, from seasoned mediation practitioners. Copies
have been distributed to the NGOs, libraries, stakehold-
ers and fellow mediation practitioners for wider dissem-
ination. E-copy is also available at JMHO's website for
public access.

A "Research Study on Hong Kong Mediation Services-
Standard Practice and Procedure” was also conducted
under the funding from PSDAS. The research aimed at
collecting data about existing mediation practices,
and exploring room for improvement. The research has
been successfully concluded, and its report completed
and published in January 2015.

Mediation Promotion Activities

During the past year, JMHO has carried out many other
numerous projects and activities for the promotion of

mediation in Hong Kong. Below are some highlights.

JMHO co-organized a seminar with Hong Kong Universi-
ty of Science and Technology Business School on 20th
May 2015 and invited internationally renowned and
local experienced mediation specialists to share their
experiences in a cross-cultural context.

The JMHO is also one of the members of Guangdong,
Hong Kong & Macau Mediation Alliance (GHMMA]. The
members of GHMMA meet regularly to discuss the work-
ing plan of the alliance aiming to promote commercial
mediation in Guangdong, Hong Kong and Macau. In
November 2015, a mediation training course organized
by GHMMA and administrated by JMHO was held in
Shenzhen. The course has been accredited by Hong
Kong Mediation Accreditation Association Limited
(HKMAAL) as satisfying the stage one requirement for
entering into stage two assessment for accreditation as
a HKMAAL General Mediator. This is an innovative
attempt to organize cross-border training for people in
the mainland China and Macau who are interested to
be accredited as mediators in Hong Kong.
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In addition, JMHO has also successfully applied for
funding from the Rotary Peace Programme, to adminis-
ter a 40-hour general mediation training course in Hong
Kong developed based on the accreditation standards
of HKMAAL in December 2015.

In order to reach out to the general public, JMHO set up
a booth in the SME Expo at the Hong Kong Convention
and Exhibition Centre on 3rd-5th December 2015, to
broaden the public's knowledge on JMHO's services

and promoting mediation to the public.

URRC Pilot Scheme for Community Venue
for Mediation

The Urban Renewal Authority (URA) and JMHO have
extended their cooperation in relation to the Pilot Proj-
ect for Community Venue for Mediation. The arrange-
ments for the provision of meeting facilities for the Pilot
Project have been extended for one year. The project is
administered by JMHO, as a support of the Govern-
ment's policy to promote the wider use of mediation
and extend the use of the mediation rooms at the Urban
Renewal Resources Centre ("URRC").

| would like to take this opportunity to express my
sincere gratitude towards all the Directors and mem-
bers of various committees, for their invaluable guid-
ance, inspiration and unfailing support, without which
we could not have gone this far in the past years. The
efforts and perseverance of our staff in the Secretariat
are also commendable and much appreciated. Empow-
ered with your support and goodwill, | am confident
that JMHO will remain blessed with continuous growth
and more accomplishments in the coming years.

Antfony MAN Chi-Chuen
Chairman
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Honorary Secretary’s Report

(As at 31 December 2015)

Y E

(BZ 20158F12831H)

Mr. Gary SO0
BHERKE

1. General Mediation Services Overview

This year, the JMHO continued to provide mediation
referral services to the general public. Since its opera-
tion in 2010, JMHO totally received 536 applications.
The rate of making successful referral is 36.01%, with 193
cases successfully referred to Participating Service
Providers (“PSPs"). 152 mediations were conducted, 68
of which had been settled, exclusive of 17 cases settled
after a written request for mediation had been made
and 1 case seftled after mediation was completed. The
overall settlement rate is 51%.

The nature of the disputes

Business (15.7%), Personal Injuries (11.3%), Finance
(11.3%) and Debt (10.7%) are the 4 most common types
of disputes.

=ax

Nature of Dispute 5§

1. — % 58 A2 Bk %5 it i
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36.01% » Hr 19376k 20 45 38 A2 IR 75
W ( TPSPsy ) o HARHMET 1520 M
Hrhe8{AEGIE R AR - TRE 7HEEH
B 12 B RS R AR AR > LR ETE T AR
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FEMS
MHE(15.7%) - AFHELT(11.3%) ~ &b

(11.3%)fI#BE(10.7%)AEFRN4ESF
HmEE -
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Business Ei# | 15.7%

Personal Injury ABET S
Finance Rl

Debt #fi [ — ———; | 10.7%

Inheritance FE I 8.8%
Rental/Tenancy Agreement & /% ] 8.4%
Ownership of property Y25 ] 8.2%
Construction / Renovation Ti2/# 12 | 7.9%
Goods and Service TERE e 6.7%
Employment/Salary B/ && e @ 5.2%
Professional Negligence %% ———; 4.8%
Libel/Slander HksE — 2.9%
Damage of property FIE#H%X wemm 1.9%
Insurance {Rp& —_— 1.9%
Building Management XEEE | ] 1.9%
Nuisance #E mm 1.0%
Intellectual Property #158% 2 - 1.0%
Possession of Lands TiESHE m
Neighborhood #IE m 0.4%
Complain on government policy BIFFB KRR n
Discrimination IR 1
Compulsory sale of land T i38%1In= 1
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Amount of dispute

Amongst all applications, the amount in dispute ranges
from HK$0.01M to over HK$5M

Amount of Dispute S

[l Up to HK$ 1M BE—EEaMT
[ Over HK$ 1M #EE—FEL
0 TBD B%

2. URRC Pilot Project for Community Venue
for Mediation

The Urban Renewal Authority (“URA™), in support of the
Government's policy to promote the wider use of medi-
ation to resolve disputes in Hong Kong, extended the
use of its mediation rooms at the Urban Renewal
Resource Centre (“URRC") for the URRC Pilot Scheme
for Community Venue for Mediation introduced by the
Working Group on Mediation chaired by the Secretary
for Justice and administered by the JMHO.

The number of enquiries and bookings and time used for
these rooms for the year ended 31 December 2015 are
as follow:

No. of enquiries and bookings

TR
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22 2 22
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Sources of Applications / Enquiries
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MIO Bl SRR ER PO
FDRC il 4l 47 58 88 op 1l
High Court/District Court &R
Website 85

Gov't sectors/NGOs

BT BRPT /9F 28 7 44 1
Family/Friends RA/BER
Lawyer/Legal Consultant
2H0/EEmRRE

TV BR

Others(PSP, newspaper)
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Time used (hours)
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Highlights for the Year 2015
2015F [ZHIE i O kEA

Professional Service Development Assistance Scheme (PSDAS)

BX IR 3K R S HstEl

AR R 55 e T
Madiation & Dispute Resohition Handbook

Under this project, a promotion booklet entitled "Mediation
& Dispute Resolution Handbook” has been produced and
distributed with an aim to promote valuable information and
guidelines on mediation.

TEEEF T - BMIHIIE R 2 OMK B T3 ke SRR ) Wi - ME
EHMFAEER LIRS -

Dedicated Fund on Branding, Upgrading and Domestic Sales (BUD Fund)
ERooh? ~ HRERNBRAENZNFIAREBUDFIRER)

With the funding support from the BUD project, we have promoted “Hong Kong Media-
tion” to mainland China by way of conducting the seminars and two half-day seminars
were organized in Shenzhen and Zhuhai on 29 June 2015 and 22 September 2015 respec-

tively.
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SME Development Fund
PINEFRERZERS

One seminar co-organized with Hong Kong Retail Management Association was held on
11 December 2015. It aims to promote mediation in resolving customer complaints faced
by the small and medium enterprises (SMEs),

2015 F12A11H » BEBEEEE GG U T {8 LU B R AR P/ b T3 B & 5 3 & B iR 5 EE -

Other Mediation Promotion Activities

H fth 3 A% & B S &)

“Mediate First Pledge” Reception 2015

organized by Department of Justice and supported by JMHO.,
MM R RS ) HFET2015 RERF EHE  IMHIORHE -

A Mediation Seminar co-organised with the HKUST Business School was held on 20 May
2015 - “The Mediator's Role at the Table: A Panel Discussion with Audience Participation
- How a Mediator Help Facilitate negotiation in Cross-cultural Commercial Dispute”.
20155 A20H - HMEEREXEHER S —(ERMBHFTE— MEREEHRHE LA E - EEEFERT/ NI
i ——1EEE SO I RE SE AR TR o AR B AT R BN R R AR -




Mediation Talks and Workshops for the Land (Compulsory Sale for Redevelopment Ordi-
nance (Cap 545)

The JMHO has continually supported the Senior Citizen Home Safety Association (SCHSA)
to promote mediation to the minority owners, who are affected by compulsory sale

under the Land (Compulsory Sale for Redevelopment) Ordinance (LCSRO). In 2015, 2

public talks for the minor owners and 3 workshops to social workers were conducted.
B O BT 5 PR T 980 1) 65 B0 D (G DAD ) J e Al 1 ke AR 47

IMHOMM X FREXEHE(SCHSA) A Z (L (R R RMEH &R BEN/DEEEERBERE - 2015

o WM R/ NELRE TR ARER WA TR 7 =8 TFE -

I Exhibition Booth at HKTDC World SME Expo on 3-5 December 2015
20156F12H3-5H » EHHEHE AR TEES/NEHE ) fEEH#

Visits & Overseas Delegations
BReh ~ BINSBR N XM

We appreciate the opportunity to receive the delegates from mainland and overseas.
In 2015, we are pleased to have delegates from Xinjiang and Guizhou to visit JMHO.
There was also inferview with oversea Journalists (UK and Japan) on 11 May 2015.
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Medation Trainings - Administrative Support

MR - T E

Commercial Mediation Training organized by Guangdong, Hong Kong & Macau Mediation
Alliance and administrated by JMHO was held on 7, 8, 14, 15, 21, 22 November 2015.
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Peace through Mediation - Rotary Peace and Harmony for Our Society — General
Mediation Training Course organized by Rotary District 3450 and administrated by
the JMHO was held on 5, 6, 9, 10, 12, 13 December 2015,
2015%12A5-6~9-10~12~13H > BEIEig3450MEEBH T M LBME R LG8 - LI
{BAERIF ) — #R-S AR - L HIMHOREATB IR -
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Financial Report
Ailii7 ¥k S

The directors present herewith their report and the audit-
ed financial statements for the year ended 31 March
2015.

Principal activities

The principal activities of the company are providing
and promoting mediation services.
There has been no significant change in this activity

compared with the previous year.
Results

The results of the company for year ended 31 March 2015
and the state of the company’s affairs as at that date are
setout in the company’s financial statements on pages 46
to 56.

Property, plant and equipment

Details of the movements in property, plant and equip-
ment during the year are set out in note 10 to the finan-

cial statements.
Directors

The directors who held office during the year and up to

the date of this report were:-

CHIU Ka Yin Andrew HZRB%&4E

EERIHETMMEZE201553831HILFEMN
WEUREEZNMBRERE -

FR2EE

ERTMEREFMREHRRIEENAERE -
EZAFEEHEEEANE -

FRTEHE2015F3A3I N HIEFENRERURZ
HRIEZARTREIN RRMHEERI6ES6H -

ME, BEKR

W5~ B NRBELFEA BB RRN M
WERMIEE10 -

g5

EXRFEEUREENRENEENESR:-

-resigned on é January 2015

72201551 H6 H#E

LAl Yip Hung BEB%X4E

LEUNG Wai Keung ZE#%E

MAN Chi Chuen XER%LE

SHIEH Wing Tai Paul SC A&k FTEHLKLE SC
SIN Kar Yu ®iNF&+

-resigned on 27 August 2015

1220155 8H27THBE

SIU Wing Yee Sylvia, JP @skELZ T JIP
WONG Kwai Huen Albert JP FEiEiEscEIP

-resigned on 11 December 2014
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Directors (cont'd) &3 (&)

WONG NG Kit Wah Cecilia ERBER L

KWAN Wai King Frankie B#%%4E

YEUNG Man Sing X BEE

Alternate directors IR ESE

BAO Chiann fiHZ R+

CHEE Wai Hung Simon tif@#f 54

CHENG Wai Hung Nelson BRE5% 4

KWAN Wai King Frankie BI#TE%4E

LAM Kwok Fai Osmond B854

LEE Tsz Hang EF#%&E

NG So Kven AEBXR T

WONG NG Kit Wah Cecilia EREERZL

SIU Wing Yee Sylvia, JP B&EL+JP

LAM Sek Kong W EE

KWOK Chi Min SiERELE

WONG Yan Amy &fR& T

-appointed on 11 December 2014
BR2014F12A11 HEE
-appointed on é January 2015
2015516 H&EME

-appointed on 27 August 2015
R2015F8H2THE®E

-alternate director to SIN Kar Yu

REENTT LT

-alternate director to LAl Yip Hung

BHRERESRE

-alternate director to MAN Chi Chuen

BENERLE

-resigned as alternate director to CHIU Ka Yin Andrew

on é January 2015

R2015F 1 H6 AMERMERERE

-alternate director to SHIEH Wing Tai Paul

BEAKERE

-alternate director to LEUNG Wai Keung

BHREHWTE

-resigned as alternate director to SIU Wing Yee Sylvia

on é October 2014

KR2014F 1056 HRERWRARBERL L IP

-resigned as alternate director to WONG Kwai Huen Albert
on 11 December 2014

R2014F12A1 1 BREEHIEREE

-appointed as alternate director to WONG Ng Kit Wah Cecilia
on 11 December 2014

R2014F12B1 1 HEEERHERREEL L

-appointed as alternate director to SIU Wing Yee Sylvia

on 6 October 2014

R2014F10R6HERERMEBERBERITLIP

-appointed as alternate director to KWAN Wai King Frankie
on 1 January 2015 and resigned as alternate director to
KWAN Wai King Frankie on 13 August 2015

R2015F1 A1 A EEEMHMEHELRENIR2015F8R 13 HBHERMAR
WELE

-appointed as alternate director to KWAN Wai King Frankie
on 13 August 2015

R2015F8A13HEREHRABTELEE



In accordance with Articles 36 and 37 of the company’s
Articles of Association, all directors retire at every two

years and eligible, offer themselves for re-election.

The company did not enter into any contract with the
directors or any person engaged in the full-time employ-
ment of the company, whereby any individual, firm or
body corporate undertakes the management and
administration of the whole, or any substantial part of

any business of the company.
Directors’ interests in contracts

No contracts of significance, to which the company was
a party and in which a director of the company had a
material interest, whether directly or indirectly, subsisted

at the end of the year or at any time during the year.
Event after the reporting period

Details of significant event occurring after the balance
sheet date are set out in note 11 to the financial state-

ments.

Auditor

A resolution to re-appoint the retiring auditor, Mabel
Chan & Co., will be proposed at the forthcoming annual

generdal meeting.

On behalf of the Board

Chairman

Hong Kong, 14 December 2015

REAASAEIEREICH3TIR  FIEEESM
FHALFEREE -

ARNREREFAEAESADVEE BRI
ABTHREEAEA BRAADRBFATS
NAEAEERIEBZEBNTROEH -
ESHNeME
EREEARNEEREFBRALRE AR
ERBBA—7  AAATESHERAIERR
EARBCEREH

BEBHESEIR

THEEAEREECEEZHBERMBERM
11

% 25 6

REQNIREERAFAZERER—HERERE
B E G BB A HET -

REEE®

xE
2015F12B14HRE#H

T
3
2]
=3
o
o
-
1]
il
o
-
-




2
=
Q
=3
0
i
Eecd
1)
Lo
o}
-
—

Independent auditor’s report

To the members of Joint Mediation Helpline Office
(Incorporated in Hong Kong with limited liability by
guarantee)

We have avudited the financial statements of Joint Mediation Helpline
Office(the “company”)set out on pages 46 to 56, which comprise the
balance sheet as at 31 March 2015, and the statement of income and
expenditure, the statement of changes in funds and the cash flow
statement for the year then ended, and a summary of significant

accounting policies and other explanatory notes.

Directors’ responsibility for the financial statements

The directors are responsible for the preparation of financial statements
that give a true and fair view in accordance with the Hong Kong Finan-
cial Reporting Standard for Private Entities issued by the Hong Kong
Institute of Certified Public Accountants and the Hong Kong Companies
Ordinance, and for such internal control as the directors determine is
necessary to enable the preparation of financial statements that are free

from material misstatement whether due to fraud or error.
Auditor’s responsibility

Qur responsibility is to express an opinion on these financial statements
based on our audit. This report is made solely to you, as a body, in
accordance with Section 405 of the Hong Kong Companies Ordinance,
and for no other purpose. We do not assume responsibility towards or
accept liability to any other person for our contents of this report. We
conducted our audit in accordance with Hong Kong Standards on Audit-
ing issued by the Hong Kong Institute of Certified Public Accountants.
Those standards require that we comply with ethical requirements and
plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about
the amounts and disclosures in the financial statements. The procedures
selected depend on the auditor's judgment, including the assessment of
the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation of financial
statements that give a true and fair view in order to design audit proce-
dures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the entity’'s internal
control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting
estimates made by the directors, as well as evaluating the overall

presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and

appropriate to provide a basis for our audit opinion.
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Opinion

In our opinion, the financial statements give a true
and fair view of the state of the company’s affairs
as at 31 March 2015 and of its deficit and cash
flows for the year ended 31 March 2015 in accor-
dance with the Hong Kong Financial Reporting
Standard for Private Entities and have been prop-
erly prepared in compliance with the Hong Kong

Companies Ordinance.

/i

Certified Public Accountants

Hong Kong, 14 December 2015
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Statement of income and expenditure fR S84
Year ended 31 March 2015 &Z2015F38318LFE

Income LA

Surplus on the project - Enhancing the
knowledge of Professionals and Poten-
tial Users on the New Mediation Ordi-

nance and Mediation Service in Hong

Kong
BRIEE - BAFRALRBEERBRASHT
S0 B2 AR 15 e B 7 ) R AR A5 MO R A

Surplus/(deficit) on the project - Build-
ing, Developing and Promoting 'Hong
Kong Mediation’ as a Brand for Profes-
sionals and Potential Users in targeting
the Mainland Market

BeR/(BB)EE - REXALREERARRA
BitElAMmHSEE - BRERIEE "EERAR
b

Expenditure =1

Deficit for the year £EFiE

Notes
B &%

2015

HK$

298,213

9,779

(1,095,638)

2014

HK$

749,156

110,936

(1,240,401)



Balance sheet as at 31 March 2015 12015 3A31HE E&E &

Note

Non-current asset JEFRENEE
Property, plant and equipment #3% « #83 K&:fE 10

Current asset MENEE
Bank balances and cash #{77F5

Current liabilities REIE &

Grants payable f&{T&EH
Interest payable FE{T#I 2

Net current assetsBFifiEEE

Fund and reserve & & fl f# &
General fund —f8E&

Approved by the board of directors on 14 December 2015
EENR2015F128148%E

P

[T

Chairman £/& Director 5

2015 2014
HK$ HK$
5,891 29,912
788,652 892,334
659,938 5
5 =
659,943 -
128,709 892,334
134,600 922,246
134,600 922,246
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Statement of changes in funds i€ &5 8 81 &
Year ended 31 March 2015 &iEZ2015F3H31HILFE

General fund

—REE
HKS
Balance at 31 March 2014 # 201453831 B Z&E % 922,244
Deficit for the year F£EEiE (787,646)
Balance at 31 March 2015 201553831 H2&E 134,600
Cash flow statement IRERER
Year ended 31 March 2015 &Z2015F383181LFE
2015 2014
HKS HKS

Operating activities (& 55 E)

Deficit for the year AEEEE
Adjustment for IEEHE.

Depreciation of property, plant and equipment 4% - B B HIFE

Operating cash flows before movements in working capital
EERESSINMERRERE

Increase/(decrease) in grants payable FE{fT&EBIEMN/(GEA2)

Increase in interest payable FE{IH 210

Net cash used in operating activities FEEFEFTAZRE

Net decrease in cash and cash equivalents R R R SEEYZBERY

Cash and cash equivalents at the beginning of the year

REMRERRESEDER

Cash and cash equivalents at the end of the year

REGRERRESFENER

Analysis of the balances of cash and cash equivalents
RELERFEEREIN

Bank balances fRi77F5

(787.648)  (380,309)

24,021 24,022

(763,625) (356,287)

659,938  (328,125)

(103,682) (684,412)

(103,682)  (684,412)

892,334 1,576,746

788,652 892,334



Notes to the financial statements
Year ended 31 March 2015

1.General information

Joint Mediation Helpline Office is a company incorporated in Hong
Kong and limited by guarantee. The address of its registered office and
principal place of business is LG102, High Court Building, 38 Queen-
sway, Hong Kong. The principal activities of the company are providing

and promoting mediation services.

2.Basis of preparation and principal accounting policies

The financial statements have been prepared under historical cost
basis and have been prepared in accordance with Hong Kong Finan-
cial Reporting Standard for Private Entities (the “HKFRS for Private
Entities") issued by the Hong Kong Institute of Certified Public Accoun-
tants (“HKICPA") and the Hong Kong Companies Ordinance.

The principal accounting policies applied in the preparation of these

financial statements are set out below. These policies have been

consistently applied to all the years presented, unless otherwise stated.

(a)Revenue recognition

Revenue is recognised when it is probable that the economic benefits
will flow to the company and when the revenue can be measured

reliably, on the following basis :

(i)Mediation service and seminar income are recognised when the

relevant services are rendered.

(ii)Other income is recognised on an actual receipt basis.
(b)Government grants

Government grants are not recognised until there is reasonable assur-
ance that the company will comply with the conditions attaching to
them and that the grants will be received.

Government grants are recognised in statement of income and expen-
diture on a systematic basis over the periods in which the company
recognises as expenditure or the related costs for which the grants are
intended to compensate. Specifically, government grants whose
primary condition is that the company should purchase, construct or
otherwise acquire non-current assets are recognised as deferred
revenue in the balance sheet and transferred to statement of income
and expenditure over the useful lives of the related assets. Government
grants that are receivable as compensation for costs and expenditure
already incurred or for the purpose of giving immediate financial
support to the company with no future related costs are recognised in
statement of income and expenditure in the period in which they

become receivable.
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2.Basis of preparation and principal accounting poli-
cies (cont'd)

(c)Employee benefit obligations

Salaries, annual bonuses, paid annual leave, contributions to
defined contribution retirement plans and the cost of non-monetary
benefits are accrued in the year in which the associated services
are rendered by employees. Where payment or settlement is
deferred and the effect would be material, these amounts are
stated at their present values.

Payments to the Mandatory Provident Fund Retirement Benefits
Scheme (the “MPF Scheme”) are charged as an expense when
employees have rendered service entitling them to the contribu-
tions.

(d)Property, plant and equipment

Items of property, plant and equipment are stated at cost less
accumvulated depreciation and any accumvulated impairment
losses.

Depreciation is charged so as to allocate the cost of assets less
residuval values, if any, over their estimated useful lives, using the
straight-line method. The following annual rates are used for the
depreciation of property, plant and equipment

Leasehold improvement over the term of the related lease

Furniture and equipment 20%

If there is an indication that there has been a significant change in
the depreciation rate, useful life or residual value of an asset, the
depreciation of that asset is revised prospectively to reflect the
new expectations.

An asset's carrying amount is written down immediately to its
recoverable amount if the asset's carrying amount is greater than
its estimated recoverable amount.

Gain or loss on disposal or retirement of an item of property, plant
and equipment is the difference between the net disposal
proceeds and the carrying amount of the relevant item, and is
recognised in profit or loss.

(e)impairment of non-financial assets

At each balance sheet date, property, plant and equipment is
reviewed to determine whether there is any indication that those
assets have suffered an impairment loss. If there is an indication of
possible impairment, the recoverable amount of any affected asset
is estimated and compared with its carrying amount. If estimated
recoverable amount is lower, the carrying amount is reduced to its
estimated recoverable amount, and an impairment loss is
recognised immediately in profit or loss.

If an impairment loss subsequently reverses, the carrying amount of
the asset is increased to the revised estimate of its recoverable
amount, but not in excess of the amount that would have been
determined had no impairment loss been recognised for the asset
in prior years. Areversal of an impairment loss is recognised imme-
diately in profit or loss.

(f)Cash and cash equivalents

Cash and cash equivalents includes cash at bank and on hand.
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2.Basis of preparation and principal accounting policies
(cont'd)

(g)Other receivables

Other receivables is measured at amortised cost using the effective interest
method except where the receivables are interest free loans made to
related parties without any fixed repayment terms or the effect of discount-
ing would be immaterial. At each balance sheet date, the carmrrying
amounts of trade and other receivables are reviewed to determine wheth-
er there is any objective evidence that the amounts are not recoverable. If
so, an impairment loss is recognised immediately in profit or loss.

(h)Other payables

Other payables is recognised initially at the transaction price and subse-
quently measured at amortised cost using the effective interest method
except where the payables are interest free loans made by related parties
without any fixed repayment terms or the effect of discounting would be
immaterial.

(i)Provisions

Provision is recognised when the company has a present obligation as a
result of a past event, and it is probable that the company will be required
to settle that obligation. Provisions are measured at the directors’ best
estimate of the expenditure required to settle the obligation at the balance

sheet date, and are discounted to present value where the effect is material.

(i)Related parties
A parly is considered to be related to the company if:

(a)the party is a person or a close member of that person’s family (close
members of the family of a person are those family members who may be
expected to influence, or be influenced by, that person in their dealings
with the entity) and that person

(i)has control or joint control over the company;
(ii)has significant influence over the company; or

(iii)is a member of the key management personnel of the company or of a
parent of the company; or

(b)the party is an entity where any of the following conditions applies:
(i)the entity and the company are members of the same group;

(ii)one entity is an associate or joint venture of the other entity;

(iii)the entity and the company are joint ventures of the same third party;

(iv)one entity is a joint venture of a third entity and the other entity is an
associate of the third entity;

(v)the entity is a post-employment benefit plan for the benefit of employ-
ees of either the company or an entity related to the company;

(vi)the entity is controlled or jointly controlled by a person identified in (a);
and

(vii)a person identified in (a)(i) has significant influence over the entity oris
a member of the key management personnel of the entity (or of a parent
of the entity).
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3.Key sources of estimation uncertainty

Estimations are continually evaluated. They are based on
historical experience and other factors, including expecta-
tions of future.

The company makes estimates concerning the future. The
resulting accounting estimates will, by definition, seldom
equal the related actual results.

Carrying value of non-current assets

Non-current assets, including property, plant and equipment.
These carrying amounts are reviewed for impairment when-
ever events or changes in circumstances indicate that the
carrying amounts may not be recoverable. In estimating the
recoverable amounts of assets, various assumptions, includ-
ing future cash flows to be associated with the non-current
assets and discount rates, are made. If future events do not
correspond to such assumptions, the recoverable amounts
will need to be revised, and this may have an impact on the
company’s results of operations or financial position.

Useful lives of property, plant and equipment

The company's management estimates the useful lives of its
property, plant and equipment. This estimate is based on the
historical experience of the actual useful lives of property,
plant and equipment of similar nature and functions. It could
change significantly as a result of technical obsolescence.
Management will increase the depreciation charges where
useful lives are less than previously estimated lives, or it will
write-off or write-down technically obsolete or non-strategic
assets that have been abandoned or sold.

4.Income

Mediation service income {FZIRFEK A
Seminar fee income FFEfEUT A
Other income Eiiug A
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2015 2014
HKS$ HK$
141,470 722,680
151,485 20,976
5,258 5,500
298,213 749,156



5.S5urplus on the project - Enhancing the Knowledge of
Professionals and Potential Users on the New Mediation
Ordinance and Mediation Service in Hong Kong

Income WA

5.BMIER - BRAFTREALNETEH
2 R P R SR AR AR ) K B PR SR AR AR TS Y
AN

Contribution from Joint Mediation Helpline Office HEI SRR SENZEIREH:

-Cash contribution &

-In-kind contribution %)

-In-kind manpower AHER

Government grant BT # Bl

Interest income FUISHA

Seminars and workshops income it &K TIEHKA
Sponsorship income EHIKA

Expenditure 3z
Bank charges fRiFUIE
Courier expenses HRiEEH
Interest payable to government Z{TEFF &
MPF expenses #ES
Photography expenses EFEH
Printing expenses EJfilZE
Refreshment expenses &

Salary i
Souvenir expenses AL ZRE

Venue expenses i5it1E

Surplus BER

The company has successfully applied for Professional Services Develop-
ment Assistance Scheme ("PSDAS") with project entitled "Enhancing the
Knowledge of Professionals and Potential Users on the New Mediation
Ordinance and Mediation Service in Hong Kong” (the "PSDAS Project”).
The objective of the project is to complement the policy of the Hong Kong
Government in promoting the use and benefits of mediation in Hong Kong,
and to promote awareness amongst the business and professionals who are
conducting commercial transactions or dealings and operations in Hong
Kong. Further, the PSDAS Project also aims at matching the implementa-
tion of the New Mediation Ordinance.

Total budget of the PSDAS Project amounted to HK$1,250,500. The
PSDAS Project commenced on 1 March 2013 with a tenure of two years.
During the year ended 31 March 2015, significant disbursements of funds
was provided including manpower expenses, photography expenses and
venue expenses, etc.. The company has delivered events and materials
including seminars, conferences, on-line video available for download, and
promotion booklet on the New Mediation Ordinance and Mediation Services
in Hong Kong.

2015 2014
HKS HKS

- 14,690

7,500 16,286
234,475 288,000
. 283,125

; 4
11,700 28,300
- 60,000
253,875 690,405
1,390 390

. 248

4 -

. 8,250

: 14,300

727 3,223

. 5,930
234,675 524,250
2 10,063

7,300 12,815
244,096 579,469
9,779 110,936
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6.Surplus/(deficit) on project - Building, Developing and
Promoting ‘Hong Kong Mediation’ as a Brand for Professionals
and Potential Users in targeting the Mainland Market

Income UTA

6.28/(BR)IEE - RERALLE
TERRAFHHAtHIBEE - REBR
R T EEWEE, mhE

HKS$S

Contribution from oint Mediation Helpline Office HEiS MR EGHSEEIEA:

-Cash contribution {FE
Government grant BRF#HEE
Interest income FISUTA

Seminars and workshops income THETE & TIEHUA

Expenditure i
Backdrop and banner & EEIE
Bank charges fR{TUIE
Courier expenses RIEEFH
Miscellaneous ##IE
MPF expenses #iE®
Name Badges and Name Plates &= K8
Photography expenses ESEH
Printing expenses E[fl#
Salary
Promotional flyers EEEE
Publication and Invitation Packages T4 i#EE
Speakers' honorariuvm EEEME
Travel and Accommodation ZEiEFI{FE
Venue expenses iHihes

Surplus/(deficit) Ef8/(E5E)

The company has successfully applied for dedicated fund on
Branding, Upgrading and Domestic Sales ("BUD") with project
entitled “Building, Developing and Promoting ‘Hong Kong Medi-
ation’ as a Brand for Professionals and Potential Users in
targeting the Mainland Market” (the "BUD Project"). The objec-
tive of the project is to build up the brand of ‘Hong Kong Media-
tion’ for assisting parties involved in the Mainland market who
are seeking to settle disputes by mediation and complement the
policy of the Hong Kong Government and promote the effective
use of mediation in resolving local and international disputes for
all. Further, the BUD Project also aims at matching the implemen-
tation of the New Mediation Ordinance.

Total budget of the BUD Project amounts to HK$3,562,400. The
BUD Project commenced on 1 April 2014 with a tenure of three
years. For the year ended 31 March 2015, disbursements of
funds was provided including manpower expenses, photography
expenses and venue expenses, etc.. The company has delivered
events and materials including seminars, workshops and confer-
ences in Hong Kong and Mainland China. For the remaining tenure
of the BUD Project (1 April 2015 to 31 March 2017), the compa-
ny will continue to deliver similar events and materials.

15,000
396,303
5
29,200

440,508

6,254
2,363
1,400
7,560
3,420
1,530
16,025
26,394
217,032
360
3,030
2,000
1,040
152,100

440,508

FASEHNPFERRERE - AGBEEA
BRAHMBNEIRESE ('BUD’) 5EI&S
TRERAIRBEGTHABRAFHHAMTNIS
wE - RRREE THEAR, S, (B8
TBUDEEESR, ) - ZFtEMENRET "
ERRERE, WmE  ARBEISHSEAN
HBEEESRUFARBRUNAREEE
BROBEE  ARESHF AARERAE
R FIE R F A - LbS - BUDRTEIEEH
T2 VLA B0 1T 37 A0 SR MR AR ) -

BUDRTEIAFHE AR 3,562,400 - 5t &l
R2014F4F1HHABARYP=E - 182015
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7.Expenditure

Administrative staff salaries 7B S M

In-kind manpower - PSDAS Administrative salary A71&EIR - PSDASTTH S & EM

Bank charges fSRiTFEH
Consultants’ salaries FERIE

In-kind manpower - PSDAS consultant's salary AJEIR - PSDASE %

Cash contribution - BUD IHEEFH - BUDHEES
Depreciation T8

Insurance fRiE

Information technology and website Efl il f4EL
Legal and professional fees EENFEER
Mandatory Provident Funds &%l 0ES

Mediator Fee Refund REREEEMN

Officers’ salaries B}S &

Postage and courier HENEIEE

Printing EDFI®

Promotion EEE

Seminar and workshop A EHFHS

Staff recruitment [ EEE

Stationary and photocopy ZEFIEED

Sundry ##

Telecommunication EFH

Travelling HE=H

Utilities 7KEE

8.Directors’ remuneration

All directors acted in honorary capacities and did not receive any remu-
neration during the year.

9.Income tax expense

No provision for Hong Kong profits tax has been made as the company
was granted exemption from tax under Section 88 of the Inland Revenue
Ordinance.

2015 2014
HKS$ HKS$
148,204 419,571
173,250 -
1,750 1,051
143,362 476,719
61,425 .
15,000
24,021 24,022
32,618 32,163
34,954 44,714
105 1,600
25,790 21,315
45,000 -
241,063 54,800
3046 625
32,670 25,926
17,153 8,126
24,558 43,741
3,840 1,760
10,436 20,425
21,840 8,728
- 41,115
- 14,000
38,291 -
1,095,638 1,240,401
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10.Property, plant and equipment

10495 ~ M3 el

Leasehold improvement Furniture and equipment Total
HENR AR =L
HKS HKS HKS
Cost RiZs:
At 1 April 2014 and 31 March 2015
BZ=2014F481HM2015%3831H 62,403 57,706 120,109
Accumulated depreciation RE5HFE:
At 1 April 2014 20145FE481H 49,924 40,273 90,197
Charge for the year ZmFEEEH
12,479 11,542 24,021
At 31 March 2015 2015¢3H31H 62,403 51,815 114,218
Carrying amount IEHEEE:
At 31 March 2015 2015%3H31H - 5.891 5,891

11.Event after the reporting period

On 1 April 2015, the company entered into an agreement for
Organisation Support Programme - “Development Fund on
SME" with the Government of the Hong Kong Special Adminis-
trative Region. The tentative completion date of the project
will be on 31 March 2014. The estimated project revenue and
costs are HKS807,750 and HK$712,750 respectively.

12.Approval of financial statements

These financial statements were approved and authorised for
issue by the company's Board of Directors on 14 December
2015.
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This special edition of Annual Report for 2015 also marks the 5th
Anniversary of the Joint Mediation Helpline Office ( “JMHQO” ). In
this important and memorable occasion, we acknowledge, with
utmost gratitude, the unfailing and continual support and company
of all of our patrons, partners, friends, fellow mediators and partici-
pants of our many schemes, events and activities. Without all your
goodwill and precious contributions, JMHO would not have been

able to come to this far in the past five years.

We would like to express our most sincere thanks to all our directors
and alternate directors, past and present, and our founding members
for offering their precious time and expertise to JMHO during their
tenure. A special gratitude we give to our founding Chairman, Mr.
Chan Bing Woon, SBS, JP, whose inspirations, wisdom, enthusiasm
and guidance stimulated and enabled the growth of JMHO in this

competitive field as a mediation service provider.

Furthermore we would also like to acknowledge with much apprecia-
tion the crucial supports offered by our collaborating partners,
including the Judiciary and the Department of Justice of the Govern-
ment of the HKSAR, the Trade and Industry Department, the Devel-
opment Bureau and the Home Affairs Department of the Government
of HKSAR, Urban Renewal Authority, the Hong Kong Jockey Club
Charities Trust, the Senior Citizen Home Safety Association, other
governmental and non-governmental organizations, stakeholders,
sponsors, and many other friends and supporters. Their generosity
and contributions enabled us to grow and achieve our missions to
promote mediation on a non-profit making basis. We also dedicate
special thanks to Messrs. Mabel Chan & Co. for compiling the

JMHO' s financial statements for many years.

The daily operations of JMHO certainly rely heavily on the staff in
the JMHO Secretariat, to whom we thank for their extensive energy,
diligence and for the many hours spent in implementing all the
projects in JMHO under severe resources constraints, and collating

materials for this special report.

The achievements that we are able to share with you in this special
report would not see the light of day were it not for the generosity
and contributions offered by all of you. We extend our deepest
thanks to all your ongoing support. And we count on all of you to
further our humble mission- to provide continual high quality media-

tion services to the public at JMHO- in the coming years.
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Address Hitht:

Room LG102, LG 1/F, High Court Building, 38 Queensway, Admiralty, Hong Kong
o v #8385 F L AMLGIELG102=

Telephone T&h: (852) 2901-1224

Fax ([#E: (852) 2899-2984

Email £ : email@jointmediationhelpline.org.hk

Website 8 EH: www.jointmediationhelpline.org.hk



	25 Oct version
	6 Oct version
	4 Oct version 2
	4 Oct version
	JMHO FINAL PRINT OUT VERSION
	JMHO_V2-01



	RRRR0
	4 Oct version 2
	4 Oct version
	JMHO FINAL PRINT OUT VERSION
	JMHO_V2-03
	JMHO_V2-04
	JMHO_V2-05
	JMHO_V2-06



	4 Oct version 2-7
	4 Oct version 2
	4 Oct version
	JMHO FINAL PRINT OUT VERSION
	JMHO_V2-08
	JMHO_V2-09
	JMHO_V2-10
	JMHO_V2-11



	RR10
	RR11
	RR12
	RR13
	RR14
	RR15


	25 Oct version-18
	25 Oct version
	6 Oct version
	RR17
	RR18
	RR19
	4 Oct version 2
	4 Oct version
	JMHO FINAL PRINT OUT VERSION
	JMHO_V2-22
	JMHO_V2-23
	JMHO_V2-24
	JMHO_V2-25
	JMHO_V2-26
	JMHO_V2-27
	JMHO_V2-28
	JMHO_V2-29
	JMHO_V2-30
	JMHO_V2-31
	JMHO_V2-32
	JMHO_V2-33
	JMHO_V2-34
	JMHO_V2-35
	JMHO_V2-36
	JMHO_V2-37
	JMHO_V2-38
	JMHO_V2-39
	JMHO_V2-40
	JMHO_V2-41
	JMHO_V2-42
	JMHO_V2-43
	JMHO_V2-44
	JMHO_V2-45
	JMHO_V2-46
	JMHO_V2-47
	JMHO_V2-48
	JMHO_V2-49
	JMHO_V2-50
	JMHO_V2-51
	JMHO_V2-52
	JMHO_V2-53
	JMHO_V2-54
	JMHO_V2-55
	JMHO_V2-56
	JMHO_V2-57
	JMHO_V2-58
	JMHO_V2-59
	JMHO_V2-60






